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COMPETITIVE LOCAL EXCHANGE CARRIER 
RESELLER AND FACILITIES BASED TARIFF  

 
Regulations and Schedule of Charges within the Commonwealth of Pennsylvania 

For the service areas noted below 
 
 
 
 
 
 

The Company will mirror the exchange area boundaries as stated in the 
tariffs of Verizon Pennsylvania Inc. Telephone Pa. P.U.C. No. 180A, 182, 
182A, 185B and 185C; Verizon North Retain Inc. Telephone Pa P.U.C. No. 1, 3, 5, and 6; 
Windstream Pennsylvania, Inc. Telephone Pa P.U.C. No. 7; United Telephone Company of 
Pennsylvania d/b/a Embarq Pa. P.U.C. No. 27; and Consolidated Communications of Pennsylvania 
Company Pa P.U.C. No. 11. 

 
 
The Company’s tariff is in concurrence with all applicable State and federal Laws 
(including but not limited to, 52 Pa Code, 66 Pa. C.S. and the Telecommunications Act of 
1934 as amended) and with the Commission’s applicable Rules and Regulations and 
Orders. Any provisions contained in this Tariff that are in conflict with the foregoing will 
be deemed inoperative and superseded. 
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LIST OF CHANGES 

 
This filing proposes the following: 
 
18th Revised Page 41 
Discontinue Generic Pricing which was grandfathered 
in 2020 to existing customers of record at that time 
 
6th Revised Page 42 
Reinstate Residential 1-Rate Level 3 Plan 
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APPLICATION OF TARIFF 
 
This tariff contains: The regulations and charges applicable to Local Exchange telecommunications 
services provided by Full Service Network LP to Customers within the Commonwealth of Pennsylvania 
situate within the Verizon Pennsylvania Inc. and Verizon North, Inc. service areas. 
 

CONCURRING, CONNECTING OR OTHER PARTICIPATING  
CARRIERS ANDBILLING AGENTS 

 
1.  Concurring Carriers -  not applicable 
 
2.  Connecting Carriers - Any type of call or Service provided to a Customer under this tariff may 

be connected by any other underlying Local Exchange carrier that is 
properly certified by the Pennsylvania Public Utility Commission. 

 
3.  Other Participating Carriers -  not applicable 
 
4.  Billing Agents - Any type Service provided to Customer under this tariff or under any 

other tariff shall be billed to the Customer by the Company 
 

SYMBOLS 
These symbols will appear in the right hand margin, when applicable. 
(C) - To signify change. 
(D) - To signify a decreased rate. 
(I) - To signify a rate increase. 

TARIFF FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are 
numbered sequentially in each Section.  When a new sheet is added between existing sheets with whole 
numbers, a decimal is added.  For example, a new sheet added between sheets 4 and 5 would be 4.1. 

B.  Sheet Revision Numbers - Revision numbers also appear in the upper right hand corner of the 
sheet.  These numbers are used to determine the most current sheet version on file.  For example, a Fourth 
revised sheet cancels a Third revised sheet. 

C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding.  Each level is 
subservient to its next higher level.  The following is an example of the numbering sequence used in this 
tariff. 

2.A. 
2.A.1. 
2.A.1.(a) 
2.A.1.(a)1 

D. Check Sheets - When a tariff filing is made with the Commission, an undated check sheet 
accompanies the tariff filing.  The check sheet lists the sheets contained in the tariff, with a cross-reference 
to the current revision number.  When new pages are added, the check sheet is changed to reflect the 
revision.  All revisions made in a given filing are designated by an asterisk (*).  There will be no other 
symbol used on the check sheet if these are the only changes made to it (i.e., format, etc. remains the same, 
just revised revision levels on some pages).  The tariff user should refer to the latest check sheet to find out 
if a particular sheet is the most current on file with the Commission.
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SECTION 1 - DEFINITION OF TERMS 
Additional terms are defined in context throughout the tariff pages. 
 
Audio Text - Any pay per call service in which Subscriber is connected to an Entity (usually an 
information provider) that charges Customer on Customer's phone bill, for calling the entity. 
 
Business Service - Service offered to individuals or entities for use in a trade or business 
 
Carrier - Any Commission certified telephone utility 
 
Company - Full Service Network LP 
 
Commission - The Pennsylvania Public Utility Commission 
 
Customer- an individual or an Entity or any combination of individual(s) and Entity(ies). 
 
CLEC – Competitive Local exchange Carrier certified by the Commission 
 
Entity - partnership, corporation, association or any other legal organization. 
 
ILEC - Incumbent Local Exchange Carrier - The local exchange telephone Carrier originally 
serving Customer's locality immediate prior to  local telephone deregulation. 
 
LATA - Local Access and Transport Area as created by the 1984 AT&T divestiture  defining the 
geographic areas in which a local exchange carrier provides services or connectivity. 
 
Mail - United States Postal Service or any other courier or carrier that regularly engages in the 
delivery of packages. 
 
Pass Through Charges - Charges which originate from another entity other than Carrier and are 
added to Customer's invoice. 
 
POTS – Plain Old Telephone Service 
 
Residential Service - Service offered for use by individuals from their home. 
Service - Any Commission regulated telecommunication service  
 
Redeem – Customer’s act of contacting Company either by telephone or in person and  [c] 
trading  value from a pre-paid card or credit card for a period of Pre-paid Service.  [c] 
 
Subscriber - Customer or any other user of Service 
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SECTION 1 - DEFINITION OF TERMS (Con't) 
 
Suspension - Temporary dis-allowance or blocking of Service 
 
Termination - Permanent discontinuance of Service 
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SECTION 2 - RULES AND REGULATIONS 
 
This Section 2 contains: The regulations and charges applicable to Local Exchange 
telecommunications services provided by Full Service Network LP (other than pre-pay service) 
to Customers within the Commonwealth of Pennsylvania.  
 
A. Service Offered 
 
 1. Basic Service Offering:  The Company may offer all the types of Service that 
Carriers offer to the general public.  In addition, Company may offer other services such as 
cellular service & internet service. Services are generally available on a full time basis, 24 hours 
a day, seven days a week.   
 
 2. Custom or Enhanced Service Offering:  Company may offer and provide all the 
types of enhanced Service or other services that the Carriers offer to the general public. 
 
 3. Other Service: Service may be provided out of this tariff or other Company tariffs. 
For a specific tariff reference on any invoiced Service, Customer may contact Company. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
B. Service Availability 
 
 1. The Company offers Service to all those who desire to purchase Service from the 
Company consistent with the provisions of this tariff. Customers interested in the Company's 
Services shall file a Service application with the Company which fully identifies the Customer 
and identifies the Services requested.  Such application may be provided to the Company either 
verbally or in writing.  If the application is provided verbally the following conditions apply: 
 
  (a) The Company will ask for information to confirm the identity of the Customer 
in the form of Social Security Number, and/or Driver's License Number, and/or Previous 
Address, etc., and; 
 
  (b) The Company shall verify one or more of the above items for accuracy by 
matching Customer supplied information with a Consumer Reporting Agency's records or other 
agency which keeps similar records. 
 
  (c) The Company may for verification purposes, at its option, tape record all or 
part of the verbal application when provided over the telephone. 
 
 In such instances where the Customer-supplied verbal identity information does not 
match the consumer reports records or other agencies' records, the Company will require positive  
identification and a written application before Service is considered. 
 
 
 2. Service is offered subject to the Company's ability to technically provide the 
Service requested and subject to the availability of the necessary facilities, equipment, and 
personnel. 
 
 3. The Company reserves the right to examine the credit record of all Service 
applicants and require a Service deposit when  Company determines security necessary to assure 
future payment.   
 
 4. The quality of service will meet or exceed the minimum standards of the Utility 
Code.  Operator services will be available to Customers 24 hours per day 7 days per week.   
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
C. Nonrecurring Charges 
 
 All one time or other non-recurring Service charges incurred in any one month are due 
and payable by the due date on the invoice which in all cases will be compliant with the 
Commission’s 20 day regulations at 52 Pa. Code ss64..  In the event the Company is delayed in 
mailing an invoice to Customer, the Company will extend the due date for that invoice a 
minimum amount of time such that in no circumstance will a Customer be expected to pay any 
sooner than twenty days from the date the invoice was deposited in the mail to Customer. 
 
 
 
 
 
 
 
 
 
 
D. Recurring Charges  Also referred throughout  as "Monthly Charges" 
 
 The Company may charge Customer certain monthly charges for Services. Recurring 
charges are billed one month in advance.  When a Service is established, the first month charge 
for started Service is a pro rata share of the recurring charge plus the recurring charge.  Recurring 
charges are due and payable by the due date on the invoice with the same delay in mailing 
provision in C. above. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
E. Customer Payment for Services 
 
 1. Customer responsible for paying charges may be an individual or entity. In the 
case of an individual requesting telecommunications Service from Company, the Customer in 
his/her individual capacity is initially responsible for all charges on the account.  In the case of 
an entity, the entity itself is initially responsible for all charges on the account provided the 
Company may, in this case, require an individual to be co-responsible in his/her individual 
capacity for the telecommunications charges that the entity incurs. 
 
 2. Customer or user will be billed and is responsible for payment of applicable local, 
state and federal taxes assessed, as well as other charges allowed by applicable laws.  
 
 3. Customer will be liable for a thirty dollar ($30.00) charge for each payment 
dishonored or returned from the bank for any reason. 
 
 4. Any unpaid balance for Business Services not paid by the due date is subject    [c] 
 to a Late Payment Charge in the amount of 1.25% of the unpaid balance.           | 
                    | 
 5. Any unpaid balance for Residential Services not paid within five days after| 
 the due date is subject to a Late Payment Charge in the amount of 1.25% of the unpaid | 
balance.             | 
                    | 
 6. For the applicability of any Late Payment Charge, when payments are made      | 
through the mail, the date of the postmark is always considered to be the date the payment| 
was actually made.          [c] 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
F. Billing Disputes 
 
 1. Billing disputes shall be processed by the Company or its billing agent(s) 
consistent with Commission regulations at 52 Pa. Code Chapter 64. and all other applicable 
provisions of 52 Pa Code and other laws. 
 
 2. Any disputes must be sent in writing to Company's office where the payment is 
due and must be received on or before the date the payment is due. 
 
 3. Customers unsatisfied with the Company's handling of a dispute may contact the 
Commission’s Bureau of Consumer Services, P.O. Box 3265, Harrisburg, Pa 17105-3265, 
telephone 1-800-782-1110. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
G. Cancellation or Termination of Service 
 
 1. Customer Cancellation.  Customer may cancel Service voluntarily.  To cancel, Customer 
must give five (5) days verbal or written notice of cancellation of Service to Company.  If Customer gives 
Company five (5) days notice of cancellation, Company will discontinue Service and billing as early as 
the fifth (5th) day after Company received cancellation notice and Company will not incur any liability 
due to loss of Service to Customer. 
 
 In the event Customer fails to give Company five (5) days notice of cancellation of Service and 
arranges for new Service through another carrier, charges from this Company will continue to accrue and 
Customer will remain liable for paying said charges.  Company is not liable for acts or omissions of other 
carriers.  Company does not warrant the merchantability or fitness of any other carrier or carrier’s ability 
to properly establish replacement Service for Customer.  If Customer cancels Service with Company and 
Customer’s intended new carrier has not made proper arrangements for establishing Service, then 
Customer may experience an outage of Service and Company’s responsibility for Service ends on the 
fifth (5th) day after notice of cancellation.  In this case, Company is without liability for damages due to 
loss of Service to Customer. 
 
 2. The Company may Suspend Service to Customer or subscriber for nonpayment of 
undisputed charges or other violation of this tariff or provision of law upon seven (7) days  notice to the 
Customer without incurring any liability for damages due to loss of Service to the subscriber. 
 
 3. The Company may Terminate Service to Customer or subscriber for nonpayment of 
undisputed charges or other violation of this tariff or provision of law upon ten (10) days  notice to the 
Customer without incurring any liability for damages due to loss of Service to the subscriber.  
 
 4. In the event the Company Terminates Service due to nonpayment as discussed in section 
G.(b) or G.(c) above or in the event Customer cancels Service prior to the successful completion of a term 
or volume commitment, the Company may, at its option,  disallow any discounts that were promised to 
the Customer and rebill Customer for Services furnished at Company's regular rates for Services. 
 
 5. Service is furnished subject to the condition that it will not be used for an unlawful 
purpose.  Company may Terminate Service without advance notice and without liability to Customer or 
subscriber  if any law enforcement agency, acting within its jurisdiction, advises that such Service is 
being used or will be used in violation of law, or if the Company receives other evidence that such 
Service is being or will be so used. 
 
 6. The Company may Terminate Service without advance notice and without liability to 
Customer or subscriber for any Service which is used in such a manner as to interfere with the Service of 
others, that is used for any purpose other than a means of communication, or that is used in a harmful, 
threatening, or harassing manner. 
 

7.            The Company may either suspend service or terminate your service without               (c) 
suspension, or following a suspension of service disconnect the service upon abandonment of               (c) 
service or your impersonation of another with fradulent intent.                                                                 (c) 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
H. Liability and Interconnections 
 
 1. The Company is not liable for any act or omission of any other entity or Carrier 
furnishing a portion of the Service or any acts or omissions of the Customer or other Carrier. 
 
 2. Service furnished by the Company may be interconnected with the services or 
facilities of other Carriers or private systems.  However, Service furnished is not a joint 
undertaking with other parties. 
 
 3. In the event that interruptions, omissions, defects, errors, mistakes or delays in 
transmission occur in the course of furnishing Service not caused by negligence of the subscriber 
or Customer, the liability of the  Company for damages arising therefrom shall not exceed an 
amount equivalent to the proportionate charge to the Customer for the period during which such 
interruption, omission, defect, error, mistake or delay in transmission occurs.  No other liability 
shall in any case attach to the Company. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
H. Liability and Interconnections (con't) 
 
 4. When main telephone Service is interrupted for a period of at least 24 hours, the 
Company, after due notice by the Customer, shall apply the following schedule of allowances 
except in situations as provided in Paragraph 2: 
 
  (a)  1/30 of the tariff monthly rate of all Services and facilities furnished by the 
company rendered inoperative by the company to the extent of being useless for each of the first 
three (3) full 24 hour periods during which the interruption continues after notice by the 
Customer of the Company conditioned that the out-of-Service extends beyond a minimum period 
of 24 hours. 
 
  2/30 of each full 24 hour period beyond the first three 24 hour periods.  However, 
in no instance shall the allowance for the out-of-Service period exceed the total charges in a 
billing period for the Service and facilities furnished by the company rendered inoperative to the 
extent of being useless. 
 
  (b)  When Service is interrupted for a period of at least 24 hours due to such 
factors as storms, fires, floods or other conditions beyond the control of the company, an 
allowance of 1/30 of the tariff monthly rate for all Services and facilities furnished by the 
company rendered inoperative to the extent of being useless shall apply for each full 24 hours 
during which the interruption continues after notice by the Customer to the company. 
 
  Nothing contained herein and no tariff adopted hereto shall limit any 
responsibility or liability on the part of a Carrier to a Customer which would exist pursuant to 
law but for this rule and said tariff. 
 
  The foregoing allowances shall not be applicable where Service is interrupted by 
the negligence or wilful act of the Customer to Service or where the company pursuant to the 
terms of the contract or tariff for Service Suspends or Terminates Service for non-payment of 
charges or for unlawful or improper use of facilities or for any other reason provided for in the 
filed and effective tariff. 
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H. Liability and Interconnections (con't) 
 
5. LIMITATION OF LIABILITY 
 
(a) EXCEPT FOR DAMAGES RESULTING FROM THE UNAUTHORIZED OR ILLEGAL USE OF THE SERVICES BY YOU OR 
YOUR FAMILY, GUESTS OR EMPLOYEES, NEITHER PARTY (NOR ITS SUPPLIERS OR AFFILIATES) SHALL BE LIABLE TO 
THE OTHER PARTY FOR PUNITIVE, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES INCLUDING 
WITHOUT LIMITATION, LOSS OF BUSINESS PROFITS, OR OTHER COMMERCIAL OR ECONOMIC LOSS ARISING OUT 
OF THE USE OR INABILITY TO USE THE SERVICES, EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.  
 
(b) EITHER PARTY’S MAXIMUM TOTAL LIABILITY TO THE OTHER PARTY IN CONNECTION WITH THE SERVICES, 
FOR ANY AND ALL CAUSES OF ACTION AND CLAIMS, SHALL BE: (1) FOR DAMAGES ARISING OUT OF ERRORS, 
OMISSIONS, INTERRUPTIONS, DELAYS OR DEFECTS IN TRANSMISSION OR DEFECTS IN COMPANY FACILITIES (A 
“FAILURE”),INCLUDING SUCH DAMAGES CAUSED BY THE PARTY’S NEGLIGENCE, THE CHARGES FOR THE 
AFFECTED SERVICES FOR THE PERIOD OF THE FAILURE; (2) FOR INDEMNITY, THE REMEDIES SET FORTH IN 
SECTION B.4 (3) THE COMPANY, EXCEPT AS PROVIDED HEREIN, SHALL NOT BE LIABLE FOR DAMAGES ARISING 
OUT OF ERRORS IN OR OMISSIONS FROM ITS DIRECTORIES, NOR WILL THE COMPANY BE A PARTY TO 
CONTROVERSIES ARISING BETWEEN CUSTOMERS OR OTHERS AS A RESULT OF LISTINGS IN ITS DIRECTORIES. THE 
COMPANY SHALL NOT BE LIABLE FOR DAMAGES ARISING OUT OF ERRORS IN OR OMISSIONS FROM ITS 
DIRECTORIES WHEN THE LISTING INFORMATION HAS BEEN SUBMITTED BY A CUSTOMER ON BEHALF OF ITS 
PATRON(S). THE COMPANY'S LIABILITY FOR DAMAGES ARISING OUT OF ERRORS IN OR OMISSIONS FROM ITS 
DIRECTORIES, INCLUDING LISTINGS IN THE CLASSIFIED DIRECTORY FOR WHICH NO SPECIFIC CHARGE APPLIES 
AND LISTINGS OBTAINABLE FROM AN OPERATOR, INCLUDING ERRORS OR OMISSIONS IN THE REPORTING 
THEREOF BY AN OPERATOR, SHALL IN NO EVENT EXCEED AN AMOUNT IN LIQUIDATED DAMAGES EQUIVALENT 
TO THE PROPORTIONATE CHARGE FOR THAT PART OF THE CUSTOMER'S SERVICE WHICH IS IMPAIRED, BUT NOT 
TO EXCEED ONE-HALF THE LOCAL SERVICE CHARGES FOR THE SERVICE AFFECTED FOR THE PERIOD FROM THE 
DATE OF ISSUANCE OF THE DIRECTORY IN WHICH THE MISTAKE OCCURRED TO THE DATE OF ISSUANCE OF A 
NEW DIRECTORY CONTAINING THE PROPER LISTING, OR, IN THE CASE OF AN ERROR OR OMISSION IN 
REPORTING BY AN OPERATOR, FOR THE PERIOD THAT SUCH MISTAKE IN REPORTING CONTINUES. (4) FOR ANY 
DAMAGES ARISING OUT OF GROSS NEGLIGENCE OR THE WILLFUL OR INTENTIONAL MISCONDUCT OF THE 
PARTY, THE AMOUNT OF DIRECT DAMAGES PROVEN; (5) FOR ALL OTHER DAMAGES NOT SET FORTH ABOVE AND 
NOT EXCLUDED UNDER THIS TARIFF, EACH PARTY’S MAXIMUM LIABILITY DURING ANY TWELVE MONTH PERIOD 
SHALL BE LIMITED TO THE LESSER OF (i) DIRECT DAMAGES PROVEN, OR (ii) THE AMOUNT PAID BY CUSTOMER 
TO THE COMPANY UNDER THE TARIFF FOR THE ONE MONTH PERIOD PRIOR TO ACCRUAL OF THE MOST RECENT 
CAUSE OF ACTION.  
 
(c) EXCEPT AS OTHERWISE PROVIDED HEREIN, NOTHING IN THIS SECTION SHALL LIMIT YOUR LIABILITY TO THE 
COMPANY FOR ANY AND ALL CHARGES INCURRED FOR THE SERVICES. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
 
I. Rate Regulation 
 
 All types of Service subject to regulation by the Commission will be billed 
 to Customer according to tariffs.  
 

Unauthorized Use. Company shall not be liable for any damages, including charges 
for Services that you may incur as a result of the unauthorized use or misuse of the services 
by your family, guests, employees, third parties, or the public. You shall remain responsible 
for such charges.  
 

Indemnification. You agree to defend, indemnify and hold Company, our employees, 
officers, affiliates and agents, harmless from any and all losses, claims, demands, damages, 
expenses, or any liability whatsoever, arising from any use of the services by you or any 
person you permit to use the services, including without limitation, liability resulting from the 
content of communication such as defamation, fraud or invasion of privacy, any combination 
of the Services with other products or services not provided by Company, any modification of 
the Services or any infringement of intellectual property. 

 
Warranty Disclaimer. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN 

THE TARIFF, COMPANY DISCLAIMS ANY AND ALL REPRESENTATIONS AND 
WARRANTIES, EXPRESS, IMPLIED OR ARISING BY COURSE OF PERFORMANCE, 
DEALING, CUSTOM OR TRADE USAGE, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE (EVEN IF WE KNEW OR SHOULD HAVE KNOWN SUCH PURPOSE) AND 
NON-INFRINGEMENT. YOU AGREE THAT THE SERVICES ARE PROVIDED ON AN 
"AS IS" AND "AS AVAILABLE" BASIS. COMPANY DOES NOT WARRANT THAT 
THE SERVICES WILL MEET YOUR NEEDS, OR WILL BE UNINTERRUPTED, 
ERROR-FREE, OR SECURE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[c] 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
 [c] 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
J. Security Deposits 
 
 A deposit, in accordance with Commission regulations at 52 PA Code, Chapter 64 may 
be required as security for future bills.  Deposits along with any applicable interest will be 
returned in accordance with Commission regulations at 52 PA Code, Chapter 64.  The fact that 
an applicant, subscriber, or Customer pays a deposit in no way relieves the applicant or 
subscriber from complying with the Company's regulations as to the prompt payment of bills or 
constitutes a waiver or modification of the regular practices providing for suspension or 
termination of Service due to non-payment. Security Deposits, when required, will be equal to 
not more than two months estimated usage as computed by the Company and will in all respects 
be consistent with Commission regulations at 52 Pa. Code  64.31 - 64.41. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
K. Pennsylvania Telecommunications Relay Service 
 

1. General 
Telecommunications Relay Service (TRS): The Pennsylvania Telecommunications Relay Service (TRS) is 
a relay telecommunications service for the deaf, hearing and/or speech disabled population of the 
Commonwealth. The PA TRS is mandated by the Americans with Disabilities Act of 1990 to provide 
functionally equivalent telephone services that are available to other U.S. citizens, at no additional cost.  
The PA TRS includes both traditional relay (devices such as Teletypewriters (TTY) and 
Telecommunication Devices for the Deaf (TDD)) and captioned-telephone voice-carry-over relay services 
(captioned telephone).  These relay services permit telephone communications between individuals with 
hearing and/or speech disabilities, who must use a TTY, TDD or captioned telephone, with individuals 
having normal hearing and speech.  Additionally, 711 abbreviated dialing is available to access the PA 
TRS.  The Company’s switching equipment is arranged to translate the “711” calls to the assigned toll-free 
number, (888) 895-1197, in order to route calls to the Telecommunications Relay Service Provider, in 
accordance with Commission’s Order entered on February 4, 2000 at Docket No. M-00900239. 

  
 

2. Surcharge 
 
In addition to the charges provided in this tariff and other intra state toll tariffs in which this company 
concurs, a surcharge will apply to all residents and business access lines served by this company.  This 
surcharge applies regards of whether or not the access line uses the PA TRS.   
 
The surcharge serves as the funding vehicle of the PA TRS, and shall be calculated by the Pennsylvania 
Public Utility Commission (the Commission.)  The Commission shall compute the PA TRS surcharge 
each year and notify local exchange carriers of the surcharge amount to be applied for the 12-month 
period commencing with July 1 of each year. 
 
The commission may revise the surcharge more frequently than annually at its discretion.  Tariff revision 
will be filed whenever the commission calculates a new surcharge amount and notifies the company. 

 
The following surcharge rates apply to all customer bills issued on or after August 1, 2022.                                                                                                                          
 
Per residence access lines, per month  $0.00              
 
per business access line, per month  $0.00             
 
Centrex line will be charged on an equivalency basis as determined by the Commission. 
 
3. Rates 
 
Local calls will be charged at the applicable local flat rate for local measured service rate, 
except for call originating from Pay Telephones, which shall be completed, free of charge. 

[c] 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

[c] 

[c] 
  
[d] 

  
[d] 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
L. Caller ID Blocking 
 
 Customer may block his number and name from being displayed on a dialed party's caller 
ID Service.  Customer may issue this block on a per-call basis by dialing a special code prior to 
the placing of a call or may order this Service from the Company on a per line basis.  Per-call 
blocking and per-line blocking are available to all Customers and are free of any monthly or 
usage charges.   However, the addition or removal of per-line blocking is available only through 
a Service Order with the Company.  A Customer who has chosen per-line blocking may 
deactivate the blocking Service on a per-call basis by dialing a special code prior to placing each 
call. Per-call blocking and unblocking are available on an unlimited basis. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
M. Enhanced 911 Service 
 
 1. General. Enhanced 911 Service is a telephone exchange communication Service 
whereby a Public Safety Answering Point ("PSAP"), serving the Customer's local area, may 
receive and answer telephone calls placed by a Customer or subscriber dialing the number 911.  
This E911 Service is offered in three components: Originating E911,  Transport E911, and E911 
Record Storage. The combination of these three components is collectively called E911. 
 
 The following terms and conditions apply to E911 Service: 
 
 (a)  All 911 calls from Company must be accepted by the 911 PSAP. 
 
 (b)  The PSAP operator is responsible for the dispatch of police, fire, ambulance or other 
emergency personnel summoned by the party seeking assistance. 
 
 (c)  E911 Service information consisting of the name, address, and telephone numbers of 
telephone subscribers whose listings are not published is confidential and the PSAP shall use this 
information only for the purpose of responding to 911 Service calls. 
 
 (d)Any party residing in the PSAP's serving area forfeits the privacy afforded by non-
listed and non-published Service to the extent that the Customer's name, telephone number, and 
address may be furnished to the PSAP. 
 
 (e)The Company shall not be liable for any loss or damages arising from errors, 
interruptions, defects, failures or malfunctions of E911 Service.  The Company's liability and 
obligation to furnish E911 Service are limited as set forth in this Tariff and the Public Safety 
Emergency Telephone Act of the Commonwealth of Pennsylvania. 
 
 2. Originating E911. The Company endeavors to make an Originating E911 Service 
available to all Customers; whereby a Customer may dial 911 and Company will forward the call 
to a PSAP under the terms and conditions of this Tariff.  This Originating E911 Service is 
subject to the limitations of liability contained in this section and is subject to the availability of a 
PSAP in Customer's area and the technical ability of Customer's PSAP  to receive and answer a 
911 call.   
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
M. Enhanced 911 Service (Con't) 
 
 3. Transport E911. The Company offers a Transport E911 Service whereby 
Company will transport a Customer's E911 call to the PSAP by interconnecting the call to 
Customer's PSAP-designated interconnection point and providing the PSAP with the calling 
party's telephone number. 
 
 4. The Company will provide E911 Record Storage to the extend it will enter 
Customer's information or will forward the Customer's information to the database designated by 
the PSAP. Customer "information" in this paragraph means: Customer name, address, and 
telephone number. 
 
 5. Rates.  
 

 (a)  Originating E911 Service: No Charge.  
 
  (b)  Transport E911 Service: Available to all PSAPs. No establishment charges or 
monthly charges.  However, access charges apply.  Access Service may be provided through 
Company (see Company's Pa P.U.C. No. 4 Tariff) or through another Carrier or both. 
  
  (c)  E911 Record Management. Available to all PSAPs.  No establishment 
charges or monthly charges.  There is a $1.00 one-time charge to the PSAP for each addition, 
change, or deletion of a Customer record performed or sent to the PSAP designated database. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
N.  RESERVED FOR FUTURE USE 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
O.  RESERVED FOR FUTURE USE 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
P. RESERVED FOR FUTURE USE 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
Q. Telephone Numbers 
 
 The Company reserves the right to change the telephone number or numbers of a 
subscriber's station or stations as the exigencies of the business may require. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
R. Toll Message Rates 
 
 Rates, rules and regulations governing toll or long distance messages are contained in the 
toll tariffs of Carriers lawfully operating within the Commonwealth of Pennsylvania. 
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SECTION 2 - RULES AND REGULATIONS (Con't) 
 
S. Identification of Public Announcements 
 
 For the purposes of identification, subscribers to telephone Service who transmit recorded 
public announcements over facilities provided by the Company must include in the recorded 
message the name of the organization or individual responsible for the Service and the address at 
which the Service is provided.  Subscribers transmitting factual public announcements such as 
Time, Weather, Stock Market quotations, Airline schedules and similar information are excluded 
from the preceding condition. 
 
For subscribers not complying with the foregoing the announcing device will be subject to 
disconnection from the telephone lines. 
 
The Company reserves the right to release, upon request, the names and addresses of subscribers 
who transmit recorded or taped public announcements over Company facilities, when the 
announcing device is provided by either the Company or the subscriber. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
 
A. Dial Tone  
 
 1. Dial Tone Service 
 

Dial Tone Facilities, including switching and outside plant facilities, from the 
Company’s central office switching equipment to D-Marc, to which customer-provided station 
telephone equipment can be connected. The station line is loop start with a 300-3400 Hz 
bandwidth. The transmission design objectives are a maximum loop resistance of 1300 ohms and 
no more than 5.0 dBm transmission loss at 1004 Hz. Transmission requirements other than those 
specified may be available if facilities permit. 

 
Includes local exchange service with network access, central office equipment 

with push button dialing capability, inside plant distribution wire,  cable drop wire to inside point 
of Demarcation at POP, and necessary switch software to maintain and operate subscriber 
Service features. 

 
The monthly rates shown in this tariff do not include any terminal equipment 

telephones, ringers, couplers, or inside wiring. 
 
Dial Tone must be purchased for Local Calling, Custom Calling, or 

Miscellaneous items to operate. 
 

 
 2. Dial Tone Connection Charge 
 

The Dial Tone Connection Charge is a non-recurring, one-time charge for 
activating Dial Tone Service and arranging a voice grade service appearance at the Company's 
POP. This charge covers the service order costs in addition to the labor costs associated with 
activating Dial Tone Service.  This charge includes, but is not limited to, making or changing 
connections in the central office or in distribution facilities, necessary cross connections and line 
transfers, and switch programming. 

 
The Dial Tone Connection Charge applies for each line connected or changed (i.e. 

from residential to business, etc.) 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
B. Local Calling.  Customer with Service must select one of the following local calling 
plans which provides dial access to other Carrier's exchanges in the Local Calling Areas as 
defined by Section 4 of this tariff.  Each answered call in this section is timed by rounding up to 
the next full minute increment unless otherwise specified in this section. 
 
 1. Local Calling Plans available for Residential Dial Tone Customers only 
 

 (a)  Measured.  Customer pays for each call to Local areas at seven cents per call 
 
 (b)  Low Usage. Customer has a $4.00 per month allowance for calls to Local 

Area.  All calls above allowances are chargeable at seven cents per call. 
 
 (c)  Flat Unlimited Local.  Customer may call Local Area with unlimited 

frequency and duration.   
 
 (d)  Flat Regional. Customer may call anywhere in their LATA with unlimited 

frequency and duration. 
 
 2. Local Calling Plans available for Business Dial Tone Customers only 
    
  Measured.  Customer pays for each call to Local areas at seven cents per call. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling. The following Custom Calling Services are available: 
 

1. CALL WAITING - With this service, a subscriber using the phone will be alerted 
to another incoming call via a tone, and will be able to switch between the two calls.  The 
tone is repeated in approximately ten seconds if the call is not taken right away.  The 
second party calling hears only the normal ringing tone.  A deactivation feature allows 
Call Waiting subscribers to deactivate Call Waiting by dialing a special code.  The Call 
Waiting will automatically be reactivated when the call or call attempt is Terminated.  
There is no additional charge for the deactivation feature. 
 
2. CALL FORWARDING - This service allows the programming of a phone to 
automatically switch incoming calls to another number.  Toll rates apply if forwarded 
calls are programmed outside the local calling area. 
 
3. THREE-WAY CALLING - With this service, a three-way conversation can be 
arranged by simply dialing the numbers.  In addition, Three Way Calling may be used by 
a Customer who has Call Waiting to deactivate Call Waiting during a call. 
 
4. REMOTE CALL FORWARDING - This service allows subscribers to rent a 
directory telephone number in a remote location.  Calls placed to the Remote Call 
Forwarding number are automatically forwarded via the public switched network to the 
subscriber's principal number.  If Remote Call Forwarding calls are forwarded to a 
number outside the local calling area, toll rates apply to the forwarded portion of the call 
and are billed to the Remote Call Forwarding Customer.  Rates and regulations specified 
in other sections or this tariff apply to Remote Call Forwarding service. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling (Con't) 
 

5. CALL FORWARDING BUSY LINE - This service forwards incoming calls to a 
predesignated directory number when the called line is busy.   
 
6. CALL FORWARD DON'T ANSWER - This service forwards all incoming calls 
to a predesignated directory number if the called number is not answered after a 
Company specified number of rings.   
 
7. DO NOT DISTURB -This service allows  subscribers to make their telephone 
lines appear busy to all incoming calls.  The service is activated by dialing an access 
code, either when the line is idle or during the call.  A deactivation code is dialed to 
return the line to idle status.  Outgoing calls can still be placed while Make Set Busy is 
activated. 
 
8. REPEAT DIAL - Customers may redial the last dialed directory number, by 
entering an activation code.  If the called number is busy, Repeat Call will keep dialing 
the number for thirty minutes and signal Customer with a special ring if the called 
number becomes available.  Calls made with this service are subject to local or toll 
charges as appropriate. 
 
9. RETURN CALL - Customers have the convenience of recalling the last incoming 
call without having to know the directory number of that call.  Return Call is activated by 
means of dialing a code.  If the called number is busy, Return Call will keep dialing that 
number for thirty minutes and signal Customer with a special ring if the called number 
becomes available.  Calls made with this service are subject to the usual local or toll 
charges as appropriate. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling (Con't) 
 

10. CALL TRACE - Customers may initiate an automatic trace of the last call 
received.  After receiving a call which is to be traced, the Customer dials a code and the 
traced number is automatically sent to the Company.  The subscriber will not receive the 
telephone number of the party who called.  The information will be held by the Company 
for release to the appropriate law enforcement personnel. The customer using the Call 
Trace Service must contact the Company for further action. 
 
11. 900/976, Collect Call, & Toll Blocking – Customers may initiate any combination 
of blocking for the following type of calls: Calls to numbers beginning with 900 or 976, 
Incoming Collect Calls, Calls to any destination beyond customer’s local calling area ie: 
Toll Calls 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
RESERVED FOR FUTURE USE 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling (Con't) 
 

12. CALLER ID SERVICE - Caller ID Service is an optional feature which allows a 
subscriber to see the telephone number of an incoming call displayed on the Customer 
provided display unit.  The telephone number of an incoming call will display between 
the first and second rings.  Caller ID Service works only on calls which originate from 
and Terminate in central offices which are equipped to provide this service or between 
central offices that are equipped and have SS7 connectivity.  Caller ID is available to 
Customers by monthly subscription only, which provides unlimited us of this service.  
The telephone numbers that will be displayed on a Caller ID subscriber's display unit 
include listed, non-list and nonpublished telephone numbers. The telephone numbers that 
will not be displayed to the Caller ID subscriber re: (1) calls from Customers who use 
Per-Call Blocking or subscribe to Per-Line Blocking; (2) calls from Customers located in 
central offices not a part of the SS7 Signaling System; and (3) calls placed through an 
operator.  When these types of calls are received by a Caller ID subscriber their display 
unit will notify them that the calling telephone number is unavailable. In addition to the 
ability to see the telephone number of incoming calls, Caller ID Service provides a 
subscriber with the ability to reject calls from Customers who have blocked the display of 
their telephone number on outgoing calls.  This feature is called Anonymous Call 
Rejection (ACR) and can be activated and deactivated by dialing a specific code.  This 
feature is initially provided to the subscriber in the deactivated mode.  the ACR will 
remain either on or off until the subscriber makes a change by dialing the special code.  
The Caller ID subscriber will hear a confirmation tone when the feature us activated or 
deactivated.  When a caller who has activated the Per-Call Blocking or Per-Line 
Blocking, calls a Caller ID subscriber that has activated ACR, the caller will hear an 
announcement that calls from blocked telephone numbers are not being accepted.  The 
Caller ID subscriber's telephone does not ring.  There is no additional charge for this 
feature.  Blocked local or long distance calls routed to the Anonymous Call rejection 
announcement will not be rates as completed calls.  Caller ID Service, Caller ID Deluxe 
Service, Per-Call Blocking and Per-Line Blocking can be used by Customers with push 
button or dial pulse (rotary) telephones. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling (Con't) 
 

13. CALLER ID DELUXE SERVICE - Caller ID Deluxe Service is an enhancement 
of the optional feature Caller ID Service.  Caller ID Deluxe allows a subscriber to see the 
telephone number and name of an incoming call displayed on the Customer provided 
display unit.  The telephone number and name of an incoming call will display between 
the first and second rings.  Caller ID Deluxe Works only on calls which originate from 
and terminate in central offices which are equipped to provide this service or between 
central offices that are equipped and have SS7 connectivity.  Caller ID Deluxe is 
available to Customers by monthly subscription only, which provides unlimited use of 
the service. As facilities permit, Caller ID Deluxe Service will be provided. The 
telephone numbers and names that will be displayed on a Caller ID Deluxe subscriber's 
display unit include listed, non-list and nonpublished telephone number. The telephone 
numbers and names that will not be displayed to the Caller ID Deluxe subscriber are: (1) 
calls from Customers who use Per-Call Blocking or subscribe to Per-Line Blocking; (2) 
calls from Customers located in central offices not a part of the SS7 Signaling System, 
and (3) calls placed through an operator.  When these types of calls are received by a 
Caller ID Deluxe subscriber their display unit will notify them that the calling telephone 
number and name is unavailable. In addition to the ability to see the telephone number 
and name of incoming calls, Caller ID Deluxe Service provides a subscriber with the 
ability to reject calls from Customers who have blocked the display of their telephone 
number and name on outgoing calls.  This feature is called Anonymous Call Rejection 
(ACR) and can be activated and deactivated by dialing a specific code.  This feature is 
initially provided to the subscriber in the deactivated mode.  The ACR will remain either 
on or off until the subscriber makes a change by dialing the special code.  The Caller ID 
Deluxe subscriber will hear a confirmation tone when the feature is activated or 
deactivated.  When a caller who has activated the Per-Call Blocking or Per-Line 
Blocking, calls a Caller ID Deluxe subscriber that has activated ACR, the caller will hear 
an announcement that calls from blocked telephone numbers are not being accepted. The 
Caller ID Deluxe subscribers telephone does not ring.  There is no additional charge for 
this feature.  Blocked local or long distance calls routed to the Anonymous Call rejection 
announcement will not be rates as completed calls. 

 



 
Supplement Number 6 

Telephone PA P.U.C. No. 1 
1st Revised Page 38 

Canceling Original Page 38 
Full Service Network LP 
______________________Competitive Local Exchange Carrier_______________________  

___________________________________________________________________________ 
Issued:   August 30, 2010                                             Effective: August 31, 2010 

     David E Schwencke, President 
600 Grant St Pittsburgh Pa 15219 

  

  
  

 
SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
C. Custom Calling (Con't)        (c) 
              | 

14. BBIILLLLEEDD  NNUUMMBBEERR  SSCCRREEEENNIINNGG  SSEERRVVIICCEE              || 
              | 

aa..  BBiilllleedd  NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee  aass  ddeessccrriibbeedd  iinn  tthhiiss  TTaarriiffff  SSeeccttiioonn  iiss  aavvaaiillaabbllee  ttoo    ||  
ssuubbssccrriibbeerrss  ooff  tthhee  CCoommppaannyy''ss  llooccaall  eexxcchhaannggee  sseerrvviicceess..              ||  
TThhiiss  sseerrvviiccee  pprreevveennttss  tthhee  bbiilllliinngg  ooff  ccoolllleecctt,,  tthhiirrdd  nnuummbbeerr  bbiilllleedd  oorr  bbootthh  ttoo  aa      ||  
ccuussttoommeerr''ss  tteelleepphhoonnee  aaccccoouunntt..                  ||  

                            ||  
bb..  TThhee  CCoommppaannyy  mmaakkeess  nnoo  gguuaarraanntteeee  aanndd  aassssuummeess  nnoo  lliiaabbiilliittyy  ffoorr  tthhee  aaccccuurraaccyy  ooff  BBiilllleedd    ||  

NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee..  TThhee  ccuussttoommeerr  aaggrreeeess  ffuullllyy  aanndd  ccoommpplleetteellyy  ttoo  iinnddeemmnniiffyy    ||  
aanndd  ssaavvee  hhaarrmmlleessss  tthhee  CCoommppaannyy,,  iittss  ssuucccceessssoorrss  aanndd  aassssiiggnnss,,  ffrroomm  aanndd  aaggaaiinnsstt    ||  
aannyy  aanndd  eevveerryy  ccllaaiimm,,  lloossss,,  ddaammaaggee,,  ssuuiitt  oorr  lliiaabbiilliittyy  aarriissiinngg  oouutt  ooff  tthhee  ffuurrnniisshhiinngg  oorr    ||  
ffaaiilluurree  ttoo  ffuurrnniisshh  BBiilllleedd  NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee..              ||  

                            ||  
cc..  BBiilllleedd  NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee  iiss  ooffffeerreedd  ssuubbjjeecctt  ttoo  tthhee  aavvaaiillaabbiilliittyy  ooff  ssuuiittaabbllee    ||  

ffaacciilliittiieess..                        ||  
                          ||  

dd..  TThhee  mmiinniimmuumm  ccoonnttrraacctt  ppeerriioodd  ffoorr  BBiilllleedd  NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee  iiss  oonnee  mmoonntthh..    ||  
                            ||  

ee..  TThhee  ffoolllloowwiinngg  rraatteess  aanndd  cchhaarrggeess  aappppllyy  ttoo  tthhee  pprroovviissiioonniinngg  ooff  BBiilllleedd  NNuummbbeerr      ||  
SSccrreeeenniinngg  SSeerrvviiccee  aanndd  aarree  iinn  aaddddiittiioonn  ttoo  aallll  ootthheerr  aapppplliiccaabbllee  cchhaarrggeess  aass  ssppeecciiffiieedd    ||  
eellsseewwhheerree  iinn  tthhee  CCoommppaannyy''ss  ttaarriiffffss..                  ||  

                            ||  
ff..  MMoonntthhllyy  RRaattee                        ||  

                            ||  
II..  OOppttiioonn  11  --  NNoo  CCoolllleecctt  oorr  TThhiirrdd  NNuummbbeerr  BBiilllliinngg,,                ||  

--  11  ttoo  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  $$22..0000  **            ||  
--  OOvveerr  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  11..0000  **            ||  

                          ||  
IIII..  OOppttiioonn  22  --  NNoo  TThhiirrdd  NNuummbbeerr  BBiilllliinngg,,                  ||  

--  11  ttoo  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  22..0000  **                ||  
--  OOvveerr  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  11..0000  **            ||  

                          ||  
IIIIII..  OOppttiioonn  33  --  NNoo  CCoolllleecctt  BBiilllliinngg,,                    ||  

--  11  ttoo  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  22..0000  **                ||  
--  OOvveerr  4499  lliinneess,,  ppeerr  lliinnee  ssccrreeeenneedd  ##  11..0000  **            ||  

                            ||  
**  NNoo  iinnssttaallllaattiioonn  cchhaarrggeess  aappppllyy  ffoorr  tthhiiss  sseerrvviiccee  wwhheenn  oorrddeerreedd  oonn  aann  IInniittiiaall  SSeerrvviiccee  OOrrddeerr..      ||  
SSuubbsseeqqeeuunntt  OOrrddeerr  nnoonnrreeccuurrrriinngg  cchhaarrggeess  iinn  tthhee  aammoouunntt  ooff  $$77..9900  ffoorr  rreessiiddeennttiiaall  lliinneess  aanndd  $$1144..8800  ffoorr        ||  
BBuussiinneessss  lliinneess  aappppllyy  ttoo  eeaacchh  ssuubbsseeqquueenntt  cchhaannggee..                  ||  
                        ||  
##  BBiilllleedd  NNuummbbeerr  SSccrreeeenniinngg  SSeerrvviiccee  ppeerr  lliinnee  rraatteess  aarree  ddeetteerrmmiinneedd  bbyy  tthhee  ttoottaall  nnuummbbeerr  ooff  BBiilllleedd    ||  
NNuummbbeerr  SSccrreeeenniinngg  lliinneess  rreeqquueesstteedd  ((ii..ee..,,  iiff  aa  ccuussttoommeerr  rreeqquueessttss  11  --  4499  lliinneess,,  aallll  lliinneess  wwiillll  bbee    ||  
bbiilllleedd  aatt  $$22..0000  ppeerr  lliinnee  aanndd  iiff  aa  ccuussttoommeerr  rreeqquueessttss  oovveerr  4499  lliinneess  aallll  lliinneess  wwiillll  bbee  bbiilllleedd  aatt  $$11..0000    ||  
ppeerr  lliinnee))..                      ((cc))  
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
D. Miscellaneous Non-Recurring Charges. Non-recurring charges apply to the following: 

 
1. DIRECTORY ASSISTANCE SERVICE - Directory Assistance Service is 
furnished upon Customer request for assistance in determining telephone numbers within 
the same LATA as the POP for Switched Service.  Customer reaches a Directory 
Assistance call center by dialing an access code.  Two direct dialed Directory Assistance 
calls per month without charge are permitted for each residence line.  Charges for 
Directory Assistance are not applicable to the following type of calls to Directory 
Assistance: Calls from hospitals or nursing homes and calls from residence telephones 
where a member of the Customer's household has been certified by a physician as unable 
to use a directory as a result of a handicap.  A maximum of two requests per call to 
Directory Assistance are permitted. 
 
2. DIRECTORY LISTINGS - All Customers are entitled to one listing in the official 
alphabetical directory published by the Company or ILEC. A monthly charge applies to 
all additional listings while the directory containing such listing is in effect.  The charge 
will be terminated upon disconnection of the listed telephone number or if the Company 
is notified of the death of the listed party. 
 
Acceptable listings are limited to the real names of individuals for Residential Dial Tone 
Service, and partnerships, associations, or corporations and/or the names under which 
such individuals, partnerships or corporations actually conduct their business for 
Business Dial Tone Service. 
 
Customers requesting an additional directory listing or a change in their present directory 
listing will incur a non-recurring Record Service Charge as specified in section 3 of this 
tariff. 
 
3. NON-PUBLISHED NUMBERS - A telephone number is "non-published" when 
it is omitted from the directory and also from the information lists or the Company.   
 
This charge does not apply if the subscriber has another telephone line at the same 
location that is listed in the directory and the same person is listed as the responsible 
party for each bill. 
 
Customers requesting that their telephone number be excluded from the directory and 
directory assistance records, or changed from a "non-published" basis to a regular listed 
basis, will incur a non-recurring Record Service Charge as specified in this Tariff. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
D. Miscellaneous Non-Recurring Charges (Con't) 

 
4. PREFERRED TELEPHONE NUMBER SERVICE - Allows a Customer to 
request a particular telephone number which may have a special meaning or value to the 
Customer, subject to the availability of facilities and the requirements or the serving local 
exchange Central Office as defined by the Company. 
 
5. RESTORAL OF SERVICE CHARGE - This charge applies for restoring service 
to a Customer following suspension of service for non-payment or other authorized 
cause.  This charge is in addition to any past due amounts for service previously 
furnished or any deposit which may be required. 
 
6. RECORD SERVICE CHANGE CHARGE - This charge covers work associated 
with a change of Company records, at the Customer's request, for: 
 

-a transfer of billing name, which occurs when one party contracts for the service 
which had previously been contracted for by another party. 
 
-a change in or addition to the present directory listing. 
 
-a subscriber's telephone number being excluded from the directory and directory 
assistance records, or a change from a "non-published" basis to a regular listed basis. 
 
-a change in billing records requested by the Customer (except for a correction in 
name or billing address for residential service due to death, marriage, divorce, or legal 
action when there is no connection, disconnection, move or change in service) when 
none of the other non-recurring charges apply. 

 
7. TELEPHONE NUMBER CHANGE CHARGE - Customers requesting a change 
of their Dial Tone Line telephone number will incur a Telephone Number Change Charge 
(except when a Line Connection Charge is applied).  This charge applies for each 
telephone line number changed. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
E. Rates 
 1. Generic Pricing 
  Dial Tone 
   Residential Dial Tone Service   $9.40/month   
   Business Dial Tone Service   $22.75/month   
   Residential Dial Tone Install   $40.00/line 
   Business Dial Tone Install    $75.00/line 
 
  Measured Usage Local Calling Rates 
   Calls to Local Calling Area   $0.0815/call   
    
  Residential Local Calling Plan Monthly Fees 
   Measured Usage     $0.00/month 
   Low Usage     $2.62/month*   
   Flat Unlimited Local    $8.87/month   
   Flat Regional     $26.00/month 
 
  Business Local Calling Plan Monthly Fees 
   Measured Usage     $0.00/month 
  Custom Calling Subscriptions 
        Recurring Non-Recurring 
        Monthly Install 

 
Call Waiting (Residential)     11.99   5.00  
Call Waiting (Business)     15.25  10.00   
Call Forwarding (Residential)    11.99   5.00    
Call Forwarding (Business)     15.25  10.00   
Three Way Calling (Residential)    11.99   5.00  
Three Way Calling (Business)   13.50   10.00    
Remote Call Forwarding    35.00   75.00   
Call Forwarding Busy Line    10.75   10.00   
Call Forwarding Don't Answer   4.90    5.00   
Call Forwarding Busy and Don’t Answer     8.75  10.00   
Do Not Disturb       6.10     5.00   
Caller ID     11.50  10.00   
Caller ID Deluxe (Residential)   13.95   10.00  
Caller ID Deluxe (Business)                 18.00  10.00   
Anonymous Call Rejection     0.00    0.00 

  Add 900/976, Collect, or Toll Blocking   0.00   0.00 
  Remove 900/976, Collect, or Toll Blocking    0.00  10.00 
  Return Call      11.99    5.00  
  Return Call (Business)      6.50    5.00   
*Customer has a $4.00 per month allowance for calls to Local Area.  All calls above allowances are chargeable at 
the Measured Usage Local Calling Rates.  
NOTE: Section 1 Generic (al-a-carte) Pricing is removed from the tariff offerings as of the effective date [c]   
Affected Customers will be given notice and then converted to closest package.     [c]                                                                                    
            [c] 
            [c] 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
E. Rates (Con't) 
 
 2. 1-Rate Package Pricing:         
         Rates 

 
              
              
              
              
              
              
              
              
              
              
              
              

 
 
   Residential 1-Rate Level 2    51.24/month   
    includes Dial Tone      
    unlimited voice Local Calling, Regional Toll Calling and these   
    three features: Call Waiting, Caller ID Deluxe, and Voicemail  
 
     
   Residential 1-Rate Level 3    24.13/month  [c] 

includes Dial Tone      [c]  
    unlimited voice Local Calling & Metro Toll Calling    [c] 
 
   Residential 1-Rate Level 4    59.95/month  
    includes all items of Levels 1 plus      
    unlimited voice Flat Regional Calling 
 
   Business 1-Rate                     19.95/month 
    includes 3 cent per call local calls 
     

 
             
 
**All monthly rates are per line. Plans and individual features are subject to Company's 
technical ability to provide a plan or feature in a given area.  Due to technical limitations, not 
all plans or features are available in all areas. Customer should contact Company for 
availability.  No credit or pro-rate is offered for a Customer in a locality not equipped to offer one or more features. 
Voice calls are unlimited.  
***Internet not a regulated item - included in tariff for information purposes only
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
E. Rates (Con't) 
 
 3. Miscellaneous Charges (apply to Generic priced accounts and 1-Rate accounts) 
 
 Restoral of Service                                                                      $26.00/occurrence 
 Telephone Number Change Charge    $26.00/occurrence 
 Record Service Change Charge    $26.00/occurrence 
 Preferred Telephone Number Service   $26.00/occurrence 
 Customer Change to unworked service order                              $  5.00/occurrence 
 Change of Responsible Party    $26.00/occurrence 
 Non-Published Telephone Number                 $5.00/month  [i] 
 Directory Assistance     $2.99/call   [i] 
 Directory Assistance Thirty Calls per month as an add on     
  To Any Residential Plan    $7.50/month   
 Return Call (unless subscription purchased)                .75/call 
 Call Trace      $3.00/call   
 Voice Mail      $9.50/month   
 
 4, Miscellaneous Charges (apply to 1-Rate accounts) 
 
 Conversion to or from a 1-Rate Plan   $19.95 
 Change between 1-Rate Plan levels                 $19.95 
 
             
           
            
            
            
            
            
            
            
            
            
 
 
SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
F. Local Calling Areas  
 

Customers who subscribe to Service under this Section shall have the local calling 
areas as defined in Section 4 of this Tariff 
 
All other Exchanges not included in Local Calling are Toll calls governed by 
other Toll tariffs. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
G. Premises Wiring Work 
 
 Premises work is defined as work performed on a Customer's premises by a 
Company employee or representative at the Customer's request and not covered by  Tariff 
charges.  Only work performed on the Company side or the rate demarcation point is 
covered by this Tariff. Rate demarcation point is defined as the point of minimum 
penetration of the property where the Customer's service is located, as determined by the 
Company.  The rate demarcation point defined by the Company is where network access 
recurring charges and Company responsibility stop and beyond which Customer 
responsibility begins. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
H. IntraLATA Toll Presubscription 
 
 IntraLATA Presubscription is a procedure whereby a customer designates to the 
Company the IntraLATA Toll provider (ITP) which the customer wishes to be the carrier 
of choice for IntraLATA toll calls.  Such calls are automatically directed to the 
designated carrier without the need to use carrier access codes or additional dialing to 
direct the calls to the designated carrier.  IntraLATA presubscription does not prevent a 
customer, who has presubscribed to an IntraLATA toll carrier, from using carrier access 
codes or additional dialing to direct calls to an alternative IntraLATA toll carrier on a per 
call basis. 
 
Each carrier will have one or more access codes assigned to it for various types of 
service.  When an end user selects a carrier as its preferred IntraLATA toll provider, only 
one access code of that carrier may be incorporated into the switching system or the 
Company permitting access to that carrier by the end user without dialing an access code.  
Should the same end user wish to use other services of the same carrier, it will be 
necessary for the end user to dial the necessary access code(s) to reach that carrier's other 
service(s). 
 
An ITP must use Feature Group D (FGD) Switched Access Service from the homing 
tandem or from Customer's end office to qualify as an IntraLATA toll provider unless 
prior arrangements have been made with or by the Company.   
 
Selection of a intraLATA toll provider by an end user is subject to the terms and 
conditions following: 
 
 1. At the option of the ITP, the nonrecurring charge for a change in 
intraLATA toll presubscrition, as provided herein, may be billed to the ITP, instead of the 
end user.  This may involve charges resulting from end-user initial free choice PIC 
changes, as specified in the following. This option of the ITP to be billed for the PIC 
change charge instead of the end user is not available for orders placed directly via the 
Company's Business Offices.  
 
 2. Presubscription Charge Application.  Existing end users may exercise an 
initial free presubscription choice, either by contacting the Company or by contacting the 
ITP directly.  The initial free choice must be made within 90 days following 
implementation of intraLATA toll presubscription.  The charge for the initial free choice 
change will be billed to the new ITP at the discretion of the Company. 
 



 
Telephone PA P.U.C. No. 1 

Original Page 47 
 

Full Service Network LP 
______________________Competitive Local Exchange Carrier_______________________  

___________________________________________________________________________ 
Issued:   January 26, 2007                                             Effective: January 27, 2007 

David E Schwencke, President 
1314 E Las Olas Blvd, Suite 194, Fort Lauderdale, FL33301 

  

  
  

SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
H. IntraLATA Toll Presubscription (Con't) 
 
  End users' choices which constitute exercising the free initial choice are: 
 
  (a)  Designating at ITP as their primary carrier thereby requiring no access 
code to access that ITP's service.  Other carriers are accessed by dialing 10XXX, 
101XXXX, or other required codes. 
 
  (b)  Choosing no carrier as a primary carrier thus requiring 10XXX or 
101XXXX code dialing to access all ITPs.  This choice can be made by directly 
contacting the Company. 
 
 Following an existing end user's initial free selection, any subsequent selection 
made during the first 90 days after presubscription or any change made more than 90 
days after presubscription is implemented is subject to a nonrecurring charge as set forth 
herein. 
 
 3. New end users who subscribe to service after the presubscription 
implementation date (including an existing customer who orders an additional line) will 
be asked to select a primary ITP when they place an order for Company Exchange 
Service.  If a customer cannot decide upon an intraLATA toll carrier at the time, the 
Company may extend a 30-day period following completion of the service request to 
make an intraLATA PIC choice without charge.  In the interim, the customer will be 
assigned a 'No-PIC' and will have to dial an access code to make intraLATA toll calls. 
 
 4. Initial free selections available to new end users are: 
 
  (a)  Designate an ITP as their primary carrier thereby requiring no access 
code to access that ITP's service.  Other carriers are accessed by dialing 10XXX or 
101XXXX , or other required codes. 
 
  (b)  Choose no carrier as a primary carrier thus requiring 10XXX or 
101XXXX code dialing to access all ITPs.  This choice can be made by directly 
contacting the Company.  In addition, new end users that do not select a preferred carrier 
will be assigned a 'No-PIC'. 
 
  (c)  Following a new end user's initial free selection, any subsequent 
selection made following implementation of intraLATA toll presubscription issubject to a 
nonrecurring charge as set forth herein. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
H. IntraLATA Toll Presubscription (Con't) 
 
 5. If an ITP elects to discontinue Feature Group D service after 
implementation of the intraLATA toll presubscription option, the ITP is obligated to 
contact, in writing, all end users who have selected the Cancelling ITP as their preferred 
intraLATA toll provider.  The ITP must inform the end users that it is Cancelling its 
Feature Group D service, request that the end user select a new ITP, and state that the 
cancelling ITP will pay the PIC change charge as provided herein.  The ITP must provide 
written notification to the Company that this activity has taken place. 
 
 Following the ITP's discontinuance of service, the Company will bill the 
cancelling ITP the change charge for each end user that is currently designated to the ITP 
at the time of discontinuance. 
 
 6. An unauthorized PIC change is a change in the presubscribed intraLATA 
toll provider that the end user denies authorizing.  PIC disputes for end users are resolved 
through an investigative process. 
 
 If an unauthorized change in intraLATA presubscription occurs, the ITP making 
the unauthorized change will be assessed a charge for unauthorized change in 
presubscription as provided in the following.  In addition, the ITP will be assessed the 
applicable charge for returning the end user to their preferred intraLATA toll provider. 
 
 If an unauthorized change in intraLATA toll presubscription and interLATA 
presubscription occurs at the same time, on the same Business/Residence line, and the 
presubscribed ITP is the same carrier for intraLATA and interLATA, presubscription 
change charges as provided herein and the Company's corresponding F.C.C. Access 
Tariff apply.  In addition, the ITP will be assessed the applicable charges for returning the 
end user to their preferred intraLATA toll provider as herein and in the Company's 
corresponding F.C.C. Tariff. 
 
 7. Equal Access Recovery Charge. The Equal Access Recovery Charge is a 
charge to recover the costs that the Company has directly incurred in connection with the 
implementation of intraLATA toll presubscription.  The Equal Access Recovery Charge 
is billed to intraLATA toll providers. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
H. IntraLATA Toll Presubscription (Con't) 
 
 8. End User Charge Discrepancy. When a discrepancy is determined 
regarding an end user's designation of a preferred intraLATA toll carrier, the following 
applies depending upon the situation described: 
 
  (a)  A signed letter of authorization takes precedence over any order other 
than subsequent, direct customer contact with the Company. 
 
  (b)  When two or more orders are received for an end user line generated 
by telemarketing, the date field on the mechanized record used to transmit PIC change 
information will be used as the PIC authorization date.  The order with the latest 
application date/time determines customer choice. 
 
  (c)  If an end user denies requesting a change in intraLATA toll 
presubscription as submitted by an ITP, and the ITP is unable to produce a letter of 
authorization, signed by the end user, the ITP will be assessed all applicable change 
charges.  The nonrecurring change charges are provided herein.  The ITP will also be 
assessed the intraLATA toll presubscription change charge as specified herein, which 
was previously billed to the end user. 
 
 9. Verification of Orders for Telemarketing. Neither the ITP or the Company 
shall submit a PIC change order generated by outbound telemarketing unless and until the 
order has first been confirmed in accordance with the F.C.C.'s current anti-slamming 
practices and procedures. 
 
 10. PIC Switchback Option-Business/Residence. PIC Switchback is an option 
under which no investigation activities are performed by the Company when an end user 
denies requesting a change in primary carrier submitted by the ITP.  The ITP 
participating in PIC Switchback will be billed the PIC Switchback Charge, and the 
presubscription change charge, as specified herein, to switch the end user to the end 
user's previous carrier. 
 
 When the Company is contacted by an end user who denies requesting a change 
in ITP primary carrier, the end user will be credited the charge assessed for the disputed 
change in carrier, and will be switched back to the previous ITP at no charge.  If this 
service is made available by the Company, ITPs may subscribe to or cancel PIC 
Switchback Service on 30 days notice to the Company by submitting a written request.  A 
letter or authorization from the ITP will not be requested or accepted at a later datein the 
event of dispute of the charges assessed under the PIC Switchback option. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
H. IntraLATA Toll Presubscription (Con't) 
 
 This option in no way relieves the ITP of the F.C.C. requirements for: 
 
  (a)  Verifying all PIC orders obtained by outbound telemarketing prior to 
submitting those orders, or 
 
  (b)  instituting steps to obtain verification of orders submitted to the 
Company. 
 
 In addition, the end user has the option of initiating a complaint to the F.C.C. or 
the Public Utility Commission concerning unauthorized changes in carrier. 
 
 11. Rates and Charges 
 

(a)  The charge for a change     $ 5.00 per line 
in intraLATA Presubscription 
 
(b)  The charge for an unauthorized  
Business or Residence service change in  
intraLATA TollPresubscription   $35.65 per line 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
I. Other Restrictions 
 
 Order Refusal on Delinquent Accounts 
 
 The Company is under no obligation to accept, may refuse or reject, or may refuse 
to process after accepting any of the following requests or orders without incurring 
liability of any kind to Customer or a third party: 
 
  (a) changes to existing service 
  (b) addition of new service(s) 
  (c) changes to billing records or other records 
  (d) any other order which would incur a non-recurring charge 
  (e) any other order which would increase the customer's monthly recurring 
charges 
 
 These types of requests or orders may be refused anytime that a previously un-
disputed balance remains past due on any of Customer's accounts with Company.  
Customer orders which disconnect entire service will not be refused even if an 
undisputed past due balance exists.    
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
J. E. 911 Service 
 
 1. GLOSSARY OF TERMS.  The following definitions are provided for use 
in this section only. 
 
 Host Telephone Company: The service provider, which is also the 
telecommunications public utility that provides E. 9-1-1 service to the 
country/municipality, and that houses the Automatic Location Identification(ALI)/MSAG 
data used for providing E. 9-1-1 service. 
 
 Telephone Company: A telecommunications public utility regulated by the 
Pennsylvania Utility Commission and which has or requests access to the 
country/municipality E. 9-1-1 system or connection to the serving selective router, 
including, but not limited to, local exchange carriers and competitive local exchange 
carriers.  This term is synonymous with 'service provider'. 
 
 Content:  The data elements for the MSAG including (but no necessarily limited 
to) the data elements that are entered into the following fields A-I of a standard MSAG 
record. 
 

A. Tax area record 
B. Locality 
C. Street 
D. Thoroughfare 
E. Directional [where required] 
F. Even(E), odd(O), or all (A) [applied to house numbers] 
G. Low-high range of house numbers 
H. PSAP (Public Safety Answering Point) 
I. LAT/LONG (latitude/Longitude) [where required] 

 
 Formatting, Format: Shall include changes to the identity of fields, order of fields, 
and number and arrangement of data elements in each field, and a telephone company's 
rearrangement or regrouping of such data, without changing theMSAG content, for 
purposes of validating against MSAG records. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS 
(CON'T) 
 
J. E. 911 Service (Con't) 
 
 2. REGULATIONS 
 
 (a)  The Telephone Company will comply with the Protocols as set forth in, and in 
the form of, Service Provider E 9-1-1 Protocols,Service Provider E 9-1-1 Questionnaire 
and Testing Procedures in accordance with the Petition of Bell Atlantic-Pennsylvania, 
Inc. for a Declaratory Order (MSAG); Docket No. P-00971203; Settlement Agreement of 
all Parties and Joint Petition entered August 7, 1998. 
 
 (b)The Telephone Company is indemnified under the Public Safety Emergency 
Telephone Act, Act 78 of 1990. 
 
 (c)  The Telephone Company's liability provisions are stated in Pa. P.U.C. No. 
1Section 3 p 13. 
 
 (d) Cases of Service interruptions affecting public health and safety shall receive 
priority attention under any and all conditions, particularity in time of disaster.  Every 
appropriate resource will be utilized.  The service provider will make reasonable best 
efforts to have its system fully functional as soon as possible, unless conditions beyond 
the service provider's control prevent service restoration. 
 
 (e)The service provider will not use the county's/municipality's MSAG for any 
purpose that is not directly related to and required for the provision of E. 9-1-1 service. 
 
 (f)The Host Telephone Company will install the county's/municipality's MSAG in 
'read/write' format and will not modify the content of the MSAG unless requested or 
permitted to do so by the county/municipality.  A request to modify content by the Host 
Telephone Company shall be responded to by the county/municipality within (10) 
business days or the request is deemed to be approved.  The request shall be in writing 
and shall set forth in reasonable detail the proposed modification and all reasons in 
support.  The request shall be granted provided the modification is necessary for the Host 
Telephone Company's provision, maintenance, or upgrading of the E. 9-1-1 service. 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
J. E. 911 Service (Con't) 
 
 (g)  The Company shall not otherwise modify the content of the MSAG, but 
may make formatting changes approved by the county/municipality necessary to 
enable the MSAG to conform to the telephone company's information system(s).  The 
request shall be in writing and shall set forth in reasonable detail the formatting 
changes andall reasons in support.  The county/municipality shall respond to the 
request in ten (10) business days or the request is deemed to be approved.  The request 
shall be granted provided the formatting changs does not impair the integrity and 
accuracy of the MSAG database.  For the purposes of this regulation, a content or 
formatting change does not include the use of the MSAG content in telephone 
companies' operational support systems to validate customer information for input to 
the ALI database. 
 
 (h)  The service provider will not sell, lease, rent, loan or provide, or transfer 
the county's/municipality's MSAG to any other person(s) or entity(s) without the 
express written authorization of the county's/municipality's E. 9-1-1 coordinator, or his 
or her designee. 
 
 (i)The Telephone Company will not, without the written consent of the 
county/municipality, modify or create any derivative of the county's/municipality's 
MSAG, except as follows: one (1) mirror image copy of the MSAG may be made in 
electronic form for archival purposes (the copy may be made in read/write format by 
the host telephone company, but shall be made solely in read-only format by all other 
telephone companies), and the telephone company may make a mirror image copy, 
solely in read-only format and only for database reconciliation, address verification for 
new connections of service, and other functions that are necessary to ensure that the 
name and address information provided by the service provider to the 
country/municipality is accurate and conforms to the county's/municipality's MSAG 
format. 
 
  ((jj))  TThhee  CCoommppaannyy  wwiillll  rroouuttee  ““99--11--11””  ccaallllss  aanndd  tthhee  aassssoocciiaatteedd  ccaalllleerr  
iiddeennttiiffiiccaattiioonn  aanndd  llooccaattiioonn  iinnffoorrmmaattiioonn  ttoo  aa  PPuubblliicc  SSaaffeettyy  AAnnsswweerriinngg  PPooiinntt  ((PPSSAAPP))  
ssppeecciiffiieedd  bbyy  aann  aapppprroopprriiaattee  PPuubblliicc  SSaaffeettyy  AAggeennccyy..  TThhee  ffoolllloowwiinngg  ffeeaattuurreess  aarree  aavvaaiillaabbllee  
wwiitthh  tthhiiss  sseerrvviiccee::  

• Database Administration Management Service (DBMS) 
• Company Exchange Switching System connection to PSAP 
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
J. (j) E. 911 Service (Con't)  
  
    
    AA..DDaattaabbaassee  AAddmmiinniissttrraattiioonn  MMaannaaggeemmeenntt  SSeerrvviiccee..  DDBBMMSS  iiss  rreeqquuiirreedd  
wwhheenn  PPSSAAPP  iiss  uuttiilliizziinngg  DDuuaall  SSeelleeccttiivvee  RRoouuttiinngg  oorr  AAuuttoommaattiicc  LLooccaattiioonn  IIddeennttiiffiiccaattiioonn  
ffeeaattuurreess  wwiitthhiinn  PPSSAAPP’’ss  rreeggiioonn..  DDBBMMSS  pprroovviiddeess  tthhee  ffoolllloowwiinngg::  VVaalliiddaatteedd  ssuubbssccrriibbeerr  
aaddddrreessss  ttoo  mmaattcchh  tthhee  MMSSAAGG;;  AAssssiiggnnss  rroouuttiinngg  iinnffoorrmmaattiioonn  ttoo  TTeelleepphhoonnee  NNuummbbeerrss  aanndd  
ootthheerr  eemmeerrggeennccyy  sseerrvviiccee  rroouuttiinngg  nnuummbbeerrss  bbaasseedd  oonn  rroouuttiinngg  ccrriitteerriiaa  pprroovviiddeedd  bbyy  tthhee  
PPSSAAPP,,  MMSSAAGG  oorr  tthhee  TTaaxx  AArreeaa  RReeccoorrddss  ccoonnttaaiinneedd  iinn  tthhee  CCoommppaannyy’’ss  ccuussttoommeerr  rreeccoorrdd  
iinnffoorrmmaattiioonn  ssyysstteemm..  PPrroovviiddeess  aaddddiittiioonnaall,,  ddeelleettiioonn,,  aanndd  cchhaannggee  uuppddaatteess  ooff::  SSuubbssccrriibbeerr  
nnaammeess,,  tteelleepphhoonnee  nnuummbbeerrss,,  aaddddrreesssseess  ttoo  tthhee  AALLII  SSyysstteemm((ss))  aanndd  UUppddaatteess  rroouuttiinngg  
iinnffoorrmmaattiioonn  ttoo  tthhee  SSeelleeccttiivvee  oouutteerr((ss))  
  
    BB..CCoommppaannyy  EExxcchhaannggee  SSwwiittcchhiinngg  SSyysstteemm  ttoo  PPSSAAPP..  TThhiiss  SSeerrvviiccee  
iinntteerrccoonnnneeccttss  CCoommppaannyy  EExxcchhaannggee  SSwwiittcchhiinngg  SSyysstteemmss  ddiirreeccttllyy  ttoo  tthhee  PPSSAAPP  vviiaa  ddeeddiiccaatteedd  
ffaacciilliittiieess..  AAllll  ““99--11--11””  ccaallllss  oorriiggiinnaattiinngg  ffrroomm  tthhee  ssuubbssccrriibbeerrss  sseerrvveedd  bbyy  tthhee  CCoommppaannyy’’ss  
EExxcchhaannggee  SSwwiittcchhiinngg  SSyysstteemm  wwiillll  bbee  rroouutteedd  ddiirreeccttllyy  oovveerr  tthheessee  ffaacciilliittiieess..  BBootthh  tthhee  vvooiiccee  
ccoonnnneeccttiioonn  aanndd  tthhee  aassssoocciiaatteedd  NNuummbbeerr  IIddeennttiiffiiccaattiioonn  wwiillll  bbee  pprroovviiddeedd..    
  
  ((kk))  IItt  iiss  tthhee  PPuubblliicc  AAggeenncciieess’’  rreessppoonnssiibbiilliittyy  ttoo  ddeetteerrmmiinnee  tthhee  qquuaannttiittyy  ooff  tthhee  ““99--11--
11””  SSeerrvviiccee  LLiinneess  aanndd  tteerrmmiinnaattiioonn  ffaacciilliittiieess  wwhhiicchh  wwiillll  pprroovviiddee  aaddeeqquuaattee  ““99--11--11””  sseerrvviiccee  ttoo  
tthhee  ppuubblliicc..  HHoowweevveerr,,  PPuubblliicc  AAggeenncciieess  tthhaatt  aappppllyy  ffoorr  sseerrvviiccee  mmuusstt  ssuubbssccrriibbee  ttoo  aa  ssuuffffiicciieenntt  
nnuummbbeerr  ooff  ffaacciilliittiieess  wwhhiicchh,,  iinn  tthhee  jjuuddggmmeenntt  ooff  tthhee  CCoommppaannyy,,  pprroovviiddee  aann  aaddeeqquuaattee  lleevveell  ooff  
sseerrvviiccee  ssoo  aass  ttoo  aavvooiidd  iinntteerrffeerriinngg  wwiitthh  tthhee  sseerrvviiccee  ooff  ootthheerrss  oorr  pprreevveennttiinngg  ootthheerrss  ffrroomm  
mmaakkiinngg  oorr  rreecceeiivviinngg  ccaallllss  oovveerr  tthheeiirr  tteelleepphhoonnee  sseerrvviiccee..    
  
  ((ll))  PPuubblliicc  AAggeenncciieess  tthhaatt  aappppllyy  ffoorr  sseerrvviiccee  mmuusstt  pprroovviiddee,,  aatt  tthheeiirr  ccoosstt  aanndd  eexxppeennssee,,  
aann  aaddeeqquuaattee  nnuummbbeerr  ooff  ttrraaiinneedd  ppeerrssoonnnneell  ttoo  ooppeerraattee  aanndd  mmaaiinnttaaiinn  tthhee  PPuubblliicc  SSaaffeettyy  
AAnnsswweerriinngg  PPooiinntt((ss))  oonn  aa  2244  hhoouurr  bbaassiiss  oorr  aarrrraannggee  ffoorr  aalltteerrnnaattiivvee  rroouuttiinngg  ooff  ““99--11--11””  ccaallllss..  
TThhee  UUnniivveerrssaall  ““99--11--11””  EEmmeerrggeennccyy  NNuummbbeerr  iiss  nnoott  iinntteennddeedd  ttoo  rreeppllaaccee  tthhee  tteelleepphhoonnee  
sseerrvviiccee  ooff  vvaarriioouuss  ppuubblliicc  ssaaffeettyy  aaggeenncciieess  wwhhiicchh  mmaann  ppaarrttiicciippaattee  iinn  tthhee  uussee  ooff  tthhiiss  nnuummbbeerr..  
NNoorrmmaall  eexxcchhaannggee  lliinneess  wwiillll  bbee  rreeqquuiirreedd  ffoorr  iinnccoommiinngg  tteelleepphhoonnee  ccaallllss,,  ootthheerr  tthhaann  llooccaall  ““99--
11--11””  ccaallllss,,  aanndd  ffoorr  aallll  oouuttggooiinngg  tteelleepphhoonnee  ccaallllss  ffrroomm  tthhee  PPuubblliicc  SSaaffeettyy  AAnnsswweerriinngg  PPooiinntt..    
  
AAnn  aapppplliiccaattiioonn  ffoorr  ““99--11--11””  sseerrvviiccee  mmuusstt  bbee  ssuubbmmiitttteedd  bbyy  oonnee  ooff  mmoorree  aapppprroopprriiaattee  PPuubblliicc  
AAggeennccyy((ss))  oorr  tthheeiirr  dduullyy  ccoonnssttiittuutteedd  aaggeenntt..  IIff  eexxeeccuuttiioonn  iiss  bbyy  aann  aaggeenntt,,  tthhee  CCoommppaannyy  mmuusstt  
bbee  pprroovviiddeedd  wwiitthh  ssaattiissffaaccttoorryy  eevviiddeennccee  ooff  tthhee  aauutthhoorriittyy  ttoo  ccoonnttrraacctt  ffoorr  ssuucchh  aa  sseerrvviiccee..  
VVeerrbbaall  aapppplliiccaattiioonnss  mmaayy  bbee  aacccceepptteedd  aatt  CCoommppaannyy’’ss  ddiissccrreettiioonn  
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
J.(l) E. 911 Service (Con't)  
  
  ((mm))  QQuuaalliiffiieedd  aapppplliiccaannttss  ffoorr  ““99--11--11””  sseerrvviiccee  wwiillll  bbee  pprroovviiddeedd  sseerrvviiccee  oonn  aa  ffiirrsstt--
ccoommee,,  ffiirrsstt--sseerrvveedd  bbaassiiss..    
  
  ((nn))  CCaallllss  ppllaacceess  ttoo  ““99--11--11””  lliinneess  wwhheerree  tthhee  ccaallll  iiss  ffoorrwwaarrddeedd,,  sswwiittcchheedd,,  oorr  
pprroovviiddeedd  oonn  ootthheerr  tthhaann  ddiirreeccttllyy  rroouutteedd  ffaacciilliittiieess,,  aarree  nnoott  ttrraacceeaabbllee  ttoo  tthhee  oorriiggiinnaall  ccaalllleerr..    
  
  ((oo))  PPuubblliicc  AAggeenncciieess  wwhhoo  ssuubbssccrriibbee  ttoo  ““99--11--11””  sseerrvviiccee  aaggrreeee  ttoo  ggiivvee  tthhee  CCoommppaannyy  
aatt  lleeaasstt  6600  ddaayyss  wwrriitttteenn  nnoottiiccee  bbeeffoorree  tteerrmmiinnaattiinngg  tthhee  ““99--11--11””  sseerrvviiccee..  SSeerrvviiccee  aanndd  
ffaacciilliittiieess  aassssoocciiaatteedd  wwiitthh  tthhee  ““99--11--11””  sseerrvviiccee  aarree  ssuubbjjeecctt  ttoo  aapppplliiccaabbllee  mmiinniimmuumm  ccoonnttrraacctt  
ppeerriiooddss  aanndd  tteerrmmiinnaattiioonn  lliiaabbiilliittiieess  aass  sseett  ffoorrtthh  iinn  ootthheerr  sseeccttiioonnss  ooff  tthhiiss  TTaarriiffff..    
PPSSAAPP--pprroovviiddeedd  eeqquuiippmmeenntt  mmaayy  bbee  ccoonnnneecctteedd  ttoo  tthhee  ““99--11--11””  sseerrvviiccee,,  ssuubbjjeecctt  ttoo  tthhee  
rreegguullaattiioonnss  iinn  tthhiiss  TTaarriiffff..  IItt  iiss  tthhee  rreessppoonnssiibbiilliittyy  ooff  tthhee  PPSSAAPP  ttoo  ccoonnffoorrmm  iittss  eeqquuiippmmeenntt  ttoo  
CCoommppaannyy  ffaacciilliittiieess..  AAnnyy  ccoosstt  iinnccuurrrreedd  dduuee  ttoo  mmooddiiffiiccaattiioonn,,  cchhaannggee  oorr  aaddddiittiioonn  ttoo  tthhee  
PPSSAAPP--pprroovviiddeedd  eeqquuiippmmeenntt  sshhaallll  bbee  bboorrnnee  bbyy  tthhee  PPSSAAPP..  TThhee  CCoommppaannyy  mmaayy,,  aatt  iittss  
ddiissccrreettiioonn,,  mmooddiiffyy  iittss  ffaacciilliittiieess  ttoo  ccoonnffoorrmm  ttoo  tthhee  PPSSAAPP’’ss  eeqquuiippmmeenntt..  HHoowweevveerr,,  tthhee  PPSSAAPP  
aassssuummeess  rreessppoonnssiibbiilliittyy  ffoorr  aallll  ccoossttss  iinnccuurrrreedd  bbyy  tthhee  CCoommppaannyy  ffoorr  ssuucchh  mmooddiiffiiccaattiioonnss,,  
aaddddiittiioonnss  oorr  cchhaannggeess..    
  
  ((pp))  TThhee  CCoommppaannyy  ddooeess  nnoott  gguuaarraanntteeee  tthhee  aaccccuurraaccyy  ooff  tthhee  rroouuttiinngg  aanndd  iinnffoorrmmaattiioonn  
pprroovviiddeedd  iinn  ““99--11--11””  SSeerrvviiccee..  
  
  ((qq))  TTeelleepphhoonnee  nnuummbbeerr,,  nnaammee,,  aanndd  aaddddrreessss  iiddeennttiiffiiccaattiioonn  aassssoocciiaatteedd  wwiitthh  tthhee  ccaallll  
aarree  ccoonnssiiddeerreedd  pprroopprriieettaarryy  iinnffoorrmmaattiioonn  ooff  tthhee  CCoommppaannyy  aanndd  mmaayy  nnoott  bbee  ddiivvuullggee  ttoo  ootthheerr  
ppaarrttiieess,,  eexxttrraacctteedd  ffoorrmm  tthhee  ““99--11--11””  nneettwwoorrkk,,  oorr  uusseedd  ffoorr  aannyy  ppuurrppoosseess  ootthheerr  tthhaann  tthhee  
pprroovviissiioonniinngg  ooff  eemmeerrggeennccyy  sseerrvviicceess  bbyy  PPuubblliicc  AAggeenncciieess..  TThhee  PPuubblliicc  AAggeennccyy  iinnddeemmnniiffiieess  
aanndd  ssaavveess  tthhee  CCoommppaannyy  hhaarrmmlleessss  ffrroomm  aannyy  aanndd  aallll  ccllaaiimmss  ((iinncclluuddiinngg  aannyy  eexxppeennssee  iinn  
ccoonnnneeccttiioonn  wwiitthh  ddeeffeennddiinngg  aaggaaiinnsstt  ssuucchh    ccllaaiimmss))  aarriissiinngg  oouutt  ooff  tthhee  uussee  ooff  tthhiiss  iinnffoorrmmaattiioonn  
ffoorr  aannyy  ppuurrppoosseess  ootthheerr  tthhaann  tthhee  pprroovviissiioonniinngg  ooff  eemmeerrggeennccyy  sseerrvviicceess  bbyy  PPuubblliicc  AAggeenncciieess..    
SSuubbssccrriibbeerrss  ttoo  NNoonn--PPuubblliisshheedd  TTeelleepphhoonnee  NNuummbbeerr  sseerrvviiccee  wwhhoo  ddiiaall  ““99--11--11””  wwiillll  hhaavvee  
tthheeiirr  tteelleepphhoonnee  nnuummbbeerr  aanndd  llooccaattiioonn  ddiissppllaayyeedd  ttoo  tthhee  PPuubblliicc  AAggeennccyy..  
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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
J E. 911 Service (Con't)  
  
  
((rr))  RRaatteess..  
    
  DDaattaa  AAddmmiinniissttrraattiioonn  MMaannaaggeemmeenntt  SSeerrvviiccee  ((DDBBMMSS)),,  PPeerr  11,,000000  AAcccceessss  
LLiinneess//RReeccoorrddss::    $$4477..0000  mmoonntthhllyy  rraattee  ppeerr  11,,000000  AAcccceessss  LLiinneess  //  RReeccoorrddss  
  
BBiilllliinngg  iiss  bbaasseedd  oonn  tthhee  nnuummbbeerr  ooff  AAcccceessss  LLiinneess  aanndd  LLiinnee  RReeccoorrddss  iinn  sseerrvviiccee  wwiitthhiinn  tthhee  
ggeeooggrraapphhiiccaall  bboouunnddaarriieess  ooff  tthhee  PPSSAAPP’’ss  jjuurriissddiiccttiioonn..    
  
RReeccoorrdd  ccoouunnttss  wwiillll  bbee  aaddjjuusstteedd  aannnnuuaallllyy  ffoorr  tthhee  ppuurrppoossee  ooff  uuppddaattiinngg  PPSSAAPP  bbiilllliinngg..  AA  
mmiinniimmuumm  ooff  11,,000000  wwiillll  bbee  bbiilllleedd  ((rroouunnddiinngg  bbeellooww  550000  ddoowwnnwwaarrdd  aanndd  550000++  uuppwwaarrdd))  
RReeqquuiirreedd  ffoorr  SSeelleeccttiivvee  RRoouuttiinngg  aanndd//oorr  AAuuttoommaattiicc  LLooccaattiioonn  IIddeennttiiffiiccaattiioonn  ((AALLII))  ffeeaattuurreess..    
  
  CCoommppaannyy  EExxcchhaannggee  SSwwiittcchhiinngg  SSyysstteemm  ttoo  PPSSAAPP,,  wwiitthhiinn  tthhee  99--11--11  
sseerrvviiccee  aarreeaa::  $$6633..0000  mmoonntthhllyy  rraattee  ppeerr  iinnddiivviidduuaall  vvooiiccee  ttrruunnkk 
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SECTION 4 – PREPAID SERVICE 
 
This Section 4 contains: The regulations and charges applicable to Local Exchange AND Intra-
LATA telecommunications services provided by Full Service Network LP as a pre-paid bundle 
to Customers within the Commonwealth of Pennsylvania who purchase and pay for service in 
advance. 
 
A. Service Offered 
 
 Pre-Paid Local Service 
 

Pre-Paid Telephone Service consists of Company provided central office switching 
equipment and line to a D-Marc at Customer’s premesis interconnected with customer 
provided station(s) to provide station access to the local public telephone exchange 
network, access to inter-exchange carriers, and all of the features listed herein. 
 
Service under this section is sold exclusively as a pre-Paid bundle. 
 
Pre-Paid Cards.  To use Service, Customer must purchase Pre-Paid Cards in advance 
through retail outlets.  Pre-Paid Cards may be redeemed for Activation and for days of 
service by calling or visiting Company. 
 
Service under this section is subject to the terms and conditions of Service Availability 
Section 2. B of this tariff and Liability and Interconnections Section 2. H of this tariff 
both of which are incorporated herein by reference. 
 
Activation & Activation Cards.  For all instances of new Service, Customer must redeem 
one Activation Card.  Upon Customer’s purchase and redemption of one Activation Card 
Company will install facilities and dial tone to customer location on the earliest available 
date and time subject to any delays which are beyond the reasonable control of Company. 
Daily rates begin on the first full day Service is activated to D-Marc. 
 
The one time charge for one Activation Card is  $40.00 which does not include state sales 
tax which shall be collected at the point of sale by the retailer of the card. 
 
Time Cards.  Customer must purchase and redeem Time Cards in exchange for  ongoing 
use of Service at the prescribed daily rate. Upon Customer’s purchase and redemption of 
Time Cards Company will continue Pre-Paid Local Service consisting of: 
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SECTION 4 – PREPAID SERVICE (Con't) 
 
A. Service Offered (Con't) 
 
  1.  Dial Tone Facilities, including switching and outside plant facilities, from 
the Company’s central office switching equipment to D-Marc, to which customer-provided 
station telephone equipment can be connected. The station line is loop start with a 300-3400 Hz 
bandwidth. The transmission design objectives are a maximum loop resistance of 1300 ohms and 
no more than 5.0 dBm transmission loss at 1004 Hz. Transmission requirements other than those 
specified may be available if facilities permit.  
 
  2. Dial Tone & a unique telephone number assigned within the local calling area 
for Customer’s use 
 
  3. Unlimited local exchange calling to customers local calling area as defined by 
Section 4 of this tariff 
 
  4. (reserved) 
 
  5. Access to 911, Operator, and other dialable codes within the Customer’s local 
exchange area. However, calls to pay-per-call services are not allowed. Access to 711 is 
available subject to the terms and conditions of Section 2. K. 
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SECTION 4 – PREPAID SERVICE (Con't) 
 
A. Service Offered (Con't) 
  6. Initial (optional) subscription connection to a toll service provider subject to 
Section 2. W. 
  7. Free Features subject to availability in properly equipped central offices and 
subject to the appropriate feature section of section 2. of this tariff. No credit is given for areas 
where certain features may be unavailable or inoperable due to limitations in central office 
equipment. 

(a) Call Waiting 
(b) Caller ID Deluxe  
(c) Return Call (*69) 
(d) Caller ID Blocking 

  8. Unlimited sent-paid Incoming calling. Third party billing and incoming collect 
calls are not permitted. 
  9. One free directory listing 

Discontinuation of Service. Customer may discontinue unexpired Service by providing[c]  
Compnay with five days advance notice provided however no cash refunds will be given 
for unused days. Credit for unused days may be carried forward and applied to a future 
instance of pre-paid Service with the Company by the same Customer within 
Pennsylvania.  
 
Billing.  Service is pre-paid. No billing is rendered to the customer and no itemized list of 
calls or other totals are automatically generated.   
 
Since service is pre-paid, there is no Suspension or Termination of Service as defined [c] 
In Chapter 64 of the Pennsylvania Utility Code.           [c] 
 
Customer’s non-pre-payment of additional time by the expiration of redeemed time 
constitutes an irrevokable request by Customer for Discontinuation of Service on the  [c] 
expiration date.  Therefore, on any day following the expiration of the number of days [c] 
prepaid and redeemed, Discontinuation of Service is completed.         [c] 
 
A reminder notice is sent to customer during the redemption period which contains an 
automatic pre-pay option.  Customer may elect to automatically pre-pay additional 
calander months through a Company approved payment method. 
 
Repair Credit.  Days of credit will be provided for any day in which Service is not 
available in accordance with Section 2, H. (4) of this tariff. 
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SECTION 4 – PREPAID SERVICE (Con't) 
 
B. Service Availability 
 
 1. The Company offers Service to all those who desire to purchase Service 
consistent with the provisions of this tariff.  Customers interested in the Company's Services 
shall purchase pre-paid cards from retail outlets and contact Company for redemption.  
 
 2. Service is offered subject to the Company's ability to technically provide the 
Service requested and subject to the availability of the necessary facilities, equipment, and 
personnel. 
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SECTION 4 – PREPAID SERVICE (Con't) 
 
C. Rates 
 

Activation Card   $40.00 per card  valid for one Activation 
 
Time Cards    $1.50 per day of Pre-Paid Service 
 
Service Order    $5.00 per request  
 
Charge to redeem cards  FREE 
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SECTION 4 – PREPAID SERVICE (Con't) 
 
D. Customer Payment for Services 
 
 1. Customer is responsible for purchasing and redeeming pre-paid cards to utalize 
Service.  
 
 2. If  Customer purchases pre-paid cards directly from Company, Customer will be 
liable for thirty dollar ($30.00) charge for each payment dishonored or returned from the bank 
for any reason.
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A. DESCRIPTION 
Lifeline 135 Service is a Residence offering for low-income customers who qualify for this service in 
accordance with the following regulations. 

 
B. REGULATIONS 
1. Lifeline 135 Service is available to qualified residence customers and is provided via a residence 
individual Dial Tone Line. Lifeline 135 Service is limited to only one service per qualified customer or 
household, where a household is defined as any individual or group of individuals who are living together 
at the same address as one economic unit. An economic unit is all adult individuals contributing to and 
sharing in the income and expenses of a household. . 
2. Residence Lifeline 135 Service consists of the following tariffed standard features and optional 
customer-elected services at the applicable rates, charges and regulations for each feature and service 
provided: 
a. Residence Dial Tone Line with Touch-Tone  

b. Any of Company’s residential calling plans excluding pre-paid service  

c. Directory Listings (standard only)  

d. Non-Published or Non-Listed Telephone Number Service e. Access to Directory Assistance Service  

f. Access to Message Toll Telephone Service and Optional Dial Station-To- Station Calling Plan Services 
(Note: the Residence Lifeline Dial Tone Line will be blocked from dial station access to 976/556/900 and 
any other type of Audiotex Service)  

g. Access to Operator Services  

h. Lifeline 135 Service - Voluntary Toll Restriction Option  

i. Access to 800/700 Services  

j. Access to Call Trace  

k. Access to Alerting and Reporting Systems (9-1-1 dialing)  

l. Access to the Pennsylvania Telecommunications Relay Service 
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LLIIFFEELLIINNEE  113355  SSEERRVVIICCEE  

 
B. REGULATIONS (Cont’d) 
3. An applicant for Residence Lifeline 135 Service may choose any of the Company's tariffed optional 
customer-elected services at the applicable rates, charges and regulations for each service provided 
including the Company's package plans except for Companies Pre-Paid Offerings.  
4. An applicant for Lifeline 135 Service is a customer whose household income level is at or below 135% 
Federal Poverty Income Guidelines for a household of that size; or the consumer’s household must 
receive benefits fromone of the following federal assistance programs:  
-  
- Supplemental Security Income (SSI)  

- Medicaid  

- Supplemental Nutrition Assistance Program (SNAP)  

-  

-  

- Federal Public Housing Assistance  

-Veteran’s Pension or Survivor’s Pension Benefit; or 

-The consumer meets additional eligibility criteria established by Pennsylvania for its residents. 

In addition, to qualify an applicant must not already be receiving a Lifeline service, and there must not be 
anyone else in the applicant’s household subscribed to a Lifeline service. 

The FCC will independently certify an applicant’s eligibility for Lifeline service including, but not  [c]  
limited to, certification through the Pennsylvania Department of Public Welfare, an examination of 
applicant’s submitted tax returns or other acceptable documentation of income or through the 
Pennsylvania Department of Revenue. 

The FCC will annually certify all Lifeline participants to ensure continued eligibility. Lifeline customers    [c] 
have the responsibility to notify the Company within sixty (60) days of a change in eligibility status if they 
no longer qualify for Lifeline Service. 
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LIFELINE 135 SERVICE 

B. REGULATIONS (Cont’d) 
5. Lifeline 135 Service will be provided to a customer only so long as such customer and or their 
household member continues to meet the participation and certification guidelines in B.4. above. 
Company is required to annually certify all Lifeline 135 participants to ensure continued eligibility. Lifeline 
135 Service customers will be notified that they must certify their eligibility within sixty (60) days. If a 
customer either fails to certify eligibility within 60 days or notifies Company that he/she no longer meets 
the eligibility criteria, or is no longer a participant in the DPW programs in B.4. above or is otherwise not 
low-income eligible, the customer’s Lifeline 135 Service will be changed to the applicable Exchange Area 
Dial Tone Line service at existing tariff rates (no connection charges will apply to existing services or 
options retained). 
 

6. * * * 

7. All existing tariffed Dial Tone Line Miscellaneous Charges apply to Lifeline 135 Service customers. 
  

8. * * * 

9. All existing tariffed non-recurring charges apply for Optional Services, if applicable. 

[[cc]]  
[[cc]]  
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B. REGULATIONS (Cont'd) 
10. Customer requested temporary suspension of Lifeline 135 Service is not permitted. 
11. * * *  

12. * * * 
13. Lifeline 135 customers are subject to all Residence service regulations in 
this and other tariffs of Company. 
14. All outstanding charges, account balances and service restrictions apply to existing customers who 
qualify for Lifeline 135 Service. Service restrictions will remain until the arrearage(s) have been paid in 
full. 
15. The Residence Toll Restoral Charge applies to Lifeline 135 customers who are suspended for non-
payment and who subsequently pay their outstanding toll charges and request toll restoral. If a Lifeline 
135 customer is toll suspended twice for non-payment the Company may, at its discretion, place the 
Lifeline 135 customer on permanent toll termination. 
16. Qualified Lifeline 135 Service customers can choose to receive the Lifeline 135 Service - Voluntary 
Toll Restriction Option, which includes the following features at no charge (the Toll Restoral Charge 
applies to Lifeline 135 Service customers): 
Calls Which Will Be Completed  Calls Which Will Be Blocked 
Local Calling     Toll/Long Distance  

0 (Includes Collect and Calling   00 – 
Card Calls with a valid number)   
N11 (Service Codes, i.e., 911)   0 + Dialing  

1 + Toll Free     101XXXX 

Local Directory Assistance   Non-Local Directory Assistance  

     (i.e. 411) (i.e. 1+XXX+555-1212)  

950 (Feature Group B)    1 + 900  

     1 + 700  

     556  

     976  

     Directory Assistance Connect Request 
     Time of Day (0)  

     Third Number Billing Requests 
* Where technically feasible. 
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LIFELINE 135 SERVICES 

 

B. REGULATIONS (Cont'd) 
17. Residence Lifeline 135 Service cannot he resold by the Lifeline 135 customer or the Lifeline 135 
customer's agent. 
18.* * * 

C. APPLICABLE RATES 
1. Applicable Tariffed Residential Rate Plan minus $7.25       

2. Lifeline 135 Service customers will pay the monthly rate associated with their selected Local Usage 
Package Option1. 
3. Lifeline 135 Service - Voluntary Toll Restriction Option (No charge). 
4. Lifeline 135 Service is subject to all applicable State, Local and Federal Taxes, and Surcharges, and to 
all applicable tariff rates, charges,  and regulations. 
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SSEECCTTIIOONN  66  --  PPRREEMMIISSEESS  WWOORRKK  
  

A. GLOSSARY OF SECTION 6 TERMS     

DDiiaall  TToonnee  LLiinnee  CCoonnnneeccttiioonn  --  DDiiaall  TToonnee  LLiinnee  CCoonnnneeccttiioonn  iinncclluuddeess,,  bbuutt  iiss  nnoott  lliimmiitteedd  ttoo,,  mmaakkiinngg  oorr  cchhaannggiinngg  
ccoonnnneeccttiioonnss  iinn  aa  CCeennttrraall  OOffffiiccee  aanndd  mmaakkiinngg  oorr  cchhaannggiinngg  ccoonnnneeccttiioonnss  iinn  ddiissttrriibbuuttiioonn  ffaacciilliittiieess  bbeettwweeeenn  tthhee  CCeennttrraall  
OOffffiiccee  aanndd  tthhee  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt..    IItt  aallssoo  iinncclluuddeess  tthhee  nneecceessssaarryy  ccrroossss  ccoonnnneeccttiioonnss,,  lliinnee  ttrraannssffeerrss  aanndd  nnoorrmmaall  
ppllaacceemmeenntt  ooff  tthhee  NNeettwwoorrkk  IInntteerrffaaccee  DDeevviiccee  ((NNIIDD))  oorr  eeqquuiivvaalleenntt..      
  
EEssttiimmaattee  --  AAnn  aapppprrooxxiimmaattee  ccaallccuullaattiioonn  ooff  eexxppeecctteedd  pprriiccee  wwhhiicchh  iiss  nnoott  nneecceessssaarriillyy  tthhee  pprriiccee  tthhee  CCuussttoommeerr  wwiillll  bbee  
bbiilllleedd..          
  
IInnssiiddee  WWiirree  --  AAllll  wwiirree,,  ccaabbllee,,  tteerrmmiinnaallss,,  hhaarrddwwaarree,,  eettcc..,,  oonn  tthhee  CCuussttoommeerr  ssiiddee  ooff  tthhee  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt..    IInnssiiddee  
WWiirree  mmaayy  bbee  iinnssttaalllleedd,,  rreeaarrrraannggeedd  aanndd  mmaaiinnttaaiinneedd  bbyy  tthhee  CCuussttoommeerr,,  tthhee  CCoommppaannyy  oorr  bbyy  ootthheerrss..              
  
MMiinniimmuumm  PPooiinntt  ooff  EEnnttrryy  ((MMPPOOEE))  --  AA  ppooiinntt  wwiitthhiinn  ttwweellvvee  iinncchheess  ooff  tthhee  pprrootteeccttoorr,,  oorr  wwhheerree  tthheerree  iiss  nnoo  pprrootteeccttoorr,,  
wwiitthhiinn  ttwweellvvee  iinncchheess  ooff  wwhheerree  tthhee  wwiirriinngg  eenntteerrss  aa  bbuuiillddiinngg;;  oorr  ttoo  tthhee  cclloosseesstt  pprraaccttiiccaabbllee  ppooiinntt  ffrroomm  wwhheerree  tthhee  
nneettwwoorrkk  ffaacciilliittiieess  eenntteerr  tthhee  bbuuiillddiinngg..    SSeeee  aallssoo  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt..          
  
NNeettwwoorrkk  IInntteerrffaaccee  DDeevviiccee  ((NNIIDD))  --  TThhee  CCoommppaannyy--pprroovviiddeedd  iinntteerrffaaccee  tteerrmmiinnaattiinngg  tthhee  tteelleeccoommmmuunniiccaattiioonnss  nneettwwoorrkk,,  
oonn  tthhee  pprrooppeerrttyy  wwhheerree  tthhee  CCuussttoommeerr''ss  sseerrvviiccee  iiss  llooccaatteedd,,  aatt  aa  ppooiinntt  ddeetteerrmmiinneedd  bbyy  tthhee  CCoommppaannyy..    TThhee  NNIIDD  iiss  aann  FFCCCC  
PPaarrtt  6688  rreeggiisstteerreedd  jjaacckk  ffrroomm  wwhhiicchh  IInnssiiddee  WWiirree  mmaayy  bbee  ccoonnnneecctteedd  ttoo  tthhee  rreegguullaatteedd  CCoommppaannyy  nneettwwoorrkk..          
  
PPrreemmiisseess  WWoorrkk  --  WWoorrkk  ppeerrffoorrmmeedd  oonn  aa  CCuussttoommeerr''ss  pprreemmiisseess  bbyy  aa  CCoommppaannyy  eemmppllooyyeeee  oorr  CCoommppaannyy  rreepprreesseennttaattiivvee  
aanndd  nnoott  ccoovveerreedd  bbyy  ootthheerr  TTaarriiffff  cchhaarrggeess..            
  
RRaattee  DDeemmaarrccaattiioonn  PPooiinntt  ((RRDDPP  oorr  DDEEMMAARRCC))  --  TThhee  ppooiinntt  wwhheerree  nneettwwoorrkk  aacccceessss  rreeccuurrrriinngg  cchhaarrggeess  aanndd  CCoommppaannyy  
rreessppoonnssiibbiilliittyy  ssttoopp  aanndd  bbeeyyoonndd  wwhhiicchh  CCuussttoommeerr  rreessppoonnssiibbiilliittyy  bbeeggiinnss..    SSeeee  aallssoo  MMiinniimmuumm  PPooiinntt  ooff  EEnnttrryy..          
  
SSeeccoonnddaarryy  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt  ((SSRRDDPP))  --  AAnn  aaddddiittiioonnaall  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt  rreessuullttiinngg  ffrroomm  aa  ssppeecciiffiicc  
CCuussttoommeerr  rreeqquueesstt  oorr  tthhee  iinniittiiaattiioonn  ooff  tthhee  CCoommppaannyy..      
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B. DESCRIPTION     

PPrreemmiisseess  WWoorrkk  CChhaarrggeess  aappppllyy  ttoo::  
a.) Customer requested rearrangements and changes of Company facilities (including drop wire, network 

interface device (NID), protector and ground wire) on the Company's side of the RDP 
b.) All Company work on the Customer’s side of the RDP 
c.) Each premises visit where a service difficulty or trouble is not the result of failure of Company’s Service or 

facilities on the Company’s side of the RDP 
d.) Customer’s request for the Company placement of the NID at the DMARC when it is not installed at the 

same time as a Dial Tone Line Connection.     

PPrreemmiisseess  WWoorrkk  CChhaarrggeess  ccoonnssiisstt  ooff  tthhee  IInniittiiaall  VViissiitt  CChhaarrggee  aanndd  tthhee  WWoorrkk  CChhaarrggeess..    TThhee  IInniittiiaall  VViissiitt  CChhaarrggee  iinncclluuddeess  
tthhee  ccoosstt  ttoo  sseenndd  aa  CCoommppaannyy  rreepprreesseennttaattiivvee  ttoo  tthhee  pprreemmiisseess..    TThhee  cchhaarrggeess  aarree  bbiilllleedd  iinn  ffiifftteeeenn--mmiinnuuttee  ttiimmee  
sseeggmmeennttss..    TThhee  ttiimmee  aa  CCoommppaannyy  rreepprreesseennttaattiivvee  ssppeennddss  wwoorrkkiinngg  oonn  aa  CCuussttoommeerr''ss  pprreemmiisseess,,  oorr  tthhee  pprrooppeerrttyy  wwhheerree  
tthhee  pprreemmiisseess  iiss  llooccaatteedd,,  eexxcclluussiivvee  ooff  wwoorrkk  rreeqquuiirreedd  ttoo  pprroovviiddee  ddiiaall  ttoonnee  ttoo  tthhee  DDEEMMAARRCC,,  sshhaallll  bbee  ccoonnssiiddeerreedd  bbiillllaabbllee  
ttiimmee..            
  
TThhee  WWoorrkk  CChhaarrggee  wwiillll  bbeeggiinn  aass  ssoooonn  aass  tthhee  CCoommppaannyy  RReepprreesseennttaattiivvee  bbeeggiinnss  tthhee  aaccttuuaall  wwoorrkk..    
PPrreemmiisseess  WWoorrkk  CChhaarrggeess  aappppllyy  iinn  aaddddiittiioonn  ttoo  aapppprroopprriiaattee  cchhaarrggeess  ffoorr  iinnddiivviidduuaall  iitteemmss  ooff  eeqquuiippmmeenntt  oorr  sseerrvviiccee  
ooffffeerreedd  iinn  ootthheerr  SSeeccttiioonnss  ooff  tthhiiss  TTaarriiffff..          
  
CCuussttoommeerrss  wwhhoo  hhaavvee  pprreemmiisseess  wwoorrkk  ppeerrffoorrmmeedd  wwiillll  bbee  bbiilllleedd  aatt  lleeaasstt  oonnee  WWoorrkk  CChhaarrggee  iinn  aaddddiittiioonn  ttoo  tthhee  IInniittiiaall  
VViissiitt  CChhaarrggee  uunnlleessss  ootthheerrwwiissee  ssppeecciiffiieedd  iinn  tthhiiss  TTaarriiffff..          
  
AA  rreecceeiipptt  iiss  aavvaaiillaabbllee..  
  
CCuussttoommeerr  wwiillll  bbee  bbiilllleedd  tthhee  PPrreemmiisseess  WWoorrkk  CChhaarrggeess  aaccccoorrddiinngg  ttoo  tthhee  ttiimmee  iinnddiiccaatteedd  oonn  tthhee  rreecceeiipptt..    AA  rreecceeiipptt  iiss  nnoott  
tthhee  ssaammee  aass  aann  eessttiimmaattee  wwhhiicchh  mmaayy  bbee  pprroovviiddeedd  bbyy  CCoommppaannyy  ppeerrssoonnnneell  aatt  tthhee  ttiimmee  ooff  nneeggoottiiaattiioonn..    CCuussttoommeerrss  ttoo  
wwhhoomm  eessttiimmaatteess  aarree  ffuurrnniisshheedd  aarree  ssuubbjjeecctt  ttoo  aaccttuuaall  PPrreemmiisseess  WWoorrkk  CChhaarrggeess..          
TThhee  IInniittiiaall  VViissiitt  CChhaarrggee  wwiillll  aappppllyy  ffoorr  eeaacchh  CCuussttoommeerr  iinniittiiaatteedd  pprreemmiisseess  vviissiitt  iinncclluuddiinngg  tthhoossee  iinnssttaanncceess  iinn  wwhhiicchh::  

a.) Customer subsequently elects to not-have the work done by the Company 
b.) The Customer’s premises property is inaccessible to Company personnel through no fault of the 

Company. 

WWhheenn  vviissiittss  ttoo  mmoorree  tthhaann  oonnee  pprreemmiisseess  ooff  tthhee  CCuussttoommeerr  aarree  rreeqquuiirreedd  ttoo  ccoommpplleettee  tthhee  wwoorrkk  aassssoocciiaatteedd  wwiitthh  aa  
sseerrvviiccee,,  aann  IInniittiiaall  VViissiitt  CChhaarrggee  aanndd  ootthheerr  aapppprroopprriiaattee  PPrreemmiisseess  WWoorrkk  CChhaarrggeess  ppeerr  pprreemmiisseess  vviissiitteedd  aarree  aapppplliiccaabbllee..          
  
PPrreemmiisseess  WWoorrkk  CChhaarrggeess  aappppllyy  wwhheenn  aa  pprreemmiisseess  vviissiitt  iiss  rreeqquuiirreedd  iinn  ccoonnnneeccttiioonn  wwiitthh  tthhee  ssuussppeennssiioonn  oorr  tteerrmmiinnaattiioonn  
ooff  tteelleepphhoonnee  sseerrvviiccee  oorr  eeqquuiippmmeenntt..          
WWhheenn  mmoorree  tthhaann  oonnee  sseerrvviiccee  oorrddeerr  iiss  ccoommpplleetteedd  bbyy  tthhee  ssaammee  iinnssttaalllleerr  oonn  tthhee  ssaammee  ddaayy  aanndd  tthhee  ssaammee  pprreemmiisseess  ffoorr  
tthhee  ssaammee  CCuussttoommeerr,,  oonnllyy  oonnee  IInniittiiaall  VViissiitt  CChhaarrggee  aapppplliieess..          
PPrreemmiisseess  wwoorrkk  rreeqquueesstteedd  bbyy  tthhee  CCuussttoommeerr  aanndd  ppeerrffoorrmmeedd  uunnddeerr  PPrreemmiisseess  WWoorrkk  CChhaarrggeess  tthhaatt  rreeqquuiirreess  aa  ccaallll--oouutt  ooff  
tthhee  iinnssttaalllleerr  oorr  rreeppaaiirr  ppeerrssoonn,,  wwiillll  bbee  cchhaarrggeedd  aa  mmiinniimmuumm  ooff  ttwwoo  hhoouurrss  bbaasseedd  oonn  tthhee  cchhaarrggeess  sshhoowwnn  iinn  tthhiiss  TTaarriiffff..          
PPrreemmiisseess  WWoorrkk  CChhaarrggeess  ddoo  nnoott  aappppllyy  ttoo  tthhee  ffoolllloowwiinngg::          

a.) Moves or changes of a Customer's telephone service if required or initiated by the Company 
b.) Repair of network facilities on the Company’s side of the RDP that was not caused by the Customer, the 

vendor or the property-owner.      
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C. CHARGES     

  
a.) Charges for chargeable Company work on the NID or on the Company Side of the RDP 

IInniittiiaall  VViissiitt  CChhaarrggee    
RReessiiddeennccee            $$2266..0000  
BBuussiinneessss            $$3377..2255  
  
WWoorrkk  CChhaarrggee  ––  eeaacchh  1155  mmiinnuuttee  sseeggmmeenntt  oorr  ffrraaccttiioonn  tthheerreeooff  ooff  bbiillllaabbllee  ttiimmee  rreeqquuiirreedd  ttoo  ccoommpplleettee  tthhee  wwoorrkk..        
      $$1111..0000  
  
MMaatteerriiaall  CChhaarrggee  --  BBaasseedd  oonn  ccuurrrreenntt  CCoommppaannyy  pprriiccee  lliisstt  ((TThhee  mmaatteerriiaall  wwiillll  bbee  3399%%  aabboovvee  tthhee  ccuurrrreenntt  CCoommppaannyy  
ppuurrcchhaassee  pprriiccee..))          
  
NNoo  ttrroouubbllee  ffoouunndd  aatt  NNIIDD      $$6611..5500  
  
  

b.) Charges for Company work on the Customer side of the RDP 

IInniittiiaall  VViissiitt  CChhaarrggee    
RReessiiddeennccee            $$8899..9955  
BBuussiinneessss            $$8899..9955  
  
WWoorrkk  CChhaarrggee  ––  eeaacchh  1155  mmiinnuuttee  sseeggmmeenntt  oorr  ffrraaccttiioonn  tthheerreeooff  ooff  bbiillllaabbllee  ttiimmee  rreeqquuiirreedd  ttoo  ccoommpplleettee  tthhee  wwoorrkk..        
      $$1155..0000  
  
MMaatteerriiaall  CChhaarrggee  --  BBaasseedd  oonn  ccuurrrreenntt  CCoommppaannyy  pprriiccee  lliisstt  ((TThhee  mmaatteerriiaall  wwiillll  bbee  3399%%  aabboovvee  tthhee  ccuurrrreenntt  CCoommppaannyy  
ppuurrcchhaassee  pprriiccee..))          
    



 
Telephone PA P.U.C. No. 1 

Original Page 69 
 

Full Service Network LP 
______________________Competitive Local Exchange Carrier_______________________  

___________________________________________________________________________ 
Issued:   December 7, 2016                                             Effective: December 8, 2016 

David E Schwencke, President 
600 Grant St ste 3075 Pittsburgh, Pa 15219 

  

  
  

  
D. INSIDE CONNECTIONS TO NID    

IInnssiiddee  WWiirree  mmuusstt  bbee  iinnssttaalllleedd  aanndd  mmaaiinnttaaiinneedd  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  pprroovviissiioonnss  ooff  PPaarrtt  6688  ooff  tthhee  FFCCCC  RRuulleess  aanndd  
RReegguullaattiioonnss..    FFaaiilluurree  ttoo  aaddhheerree  ttoo  tthheessee  ssttaannddaarrddss  wwiillll  ppeerrmmiitt  tthhee  CCoommppaannyy  ttoo  ddiissccoonnnneecctt  eexxiissttiinngg  ddiiaall  ttoonnee  lliinneess  oorr  
rreeffuussee  ttoo  ccoonnnneecctt  nneeww  ddiiaall  ttoonnee  lliinneess..          
QQuuaalliiffiieedd  iinnssttaallllaattiioonnss  ooff  IInnssiiddee  WWiirree  mmaayy  bbee  ccoonnnneecctteedd  aatt  aa  mmoodduullaarr  jjaacckk  pprroovviiddeedd  bbyy  tthhee  ccuussttoommeerr  oorr  bbyy  tthhee  
CCoommppaannyy..        
  

E. RESPONSIBILITY OF THE CUSTOMER     

TThhee  CCuussttoommeerr  aassssuummeess  tthhee  rriisskk  ooff  lloossss  ooff  sseerrvviiccee,,  ddaammaaggee  ttoo  pprrooppeerrttyy,,  oorr  iinnjjuurryy  ttoo  tthhee  CCuussttoommeerr  aanndd//oorr  hhiiss  aaggeenntt  
ffoorr  iinnssttaallllaattiioonn  aanndd  mmaaiinntteennaannccee  ooff  IInnssiiddee  WWiirree  aanndd  eeqquuiippmmeenntt..          
TThhee  CCuussttoommeerr  wwiillll  ssaavvee  tthhee  CCoommppaannyy  ((iinncclluuddiinngg  iittss  ooffffiicceerrss,,  ddiirreeccttoorrss,,  eemmppllooyyeeeess,,  aaggeennttss,,  aanndd  ssuubb--ccoonnttrraaccttoorrss))  
ffrroomm  aannyy  aanndd  aallll  lliiaabbiilliittyy,,  ccllaaiimmss,,  oorr  ddaammaaggee  ssuuiittss  aarriissiinngg  oouutt  ooff  tthhee  iinnssttaallllaattiioonn  oorr  mmaaiinntteennaannccee  aaccttiivviittyy  ppeerrffoorrmmeedd  
oonn  tthhee  CCuussttoommeerr  ssiiddee  ooff  tthhee  RRDDPP..  
TThhee  CCuussttoommeerr  iiss  rreessppoonnssiibbllee  ffoorr  ccoorrrreeccttiinngg  aannyy  sseerrvviiccee  ddiiffffiiccuullttyy  tthhaatt  iiss  ccaauussiinngg  hhaarrmm  ttoo  tthhee  tteelleeccoommmmuunniiccaattiioonnss  
nneettwwoorrkk  uuppoonn  nnoottiiccee  ffrroomm  CCoommppaannyy  tthhaatt  ssuucchh  iiss  ooccccuurrrriinngg..          
TThhee  CCuussttoommeerr  iiss  rreessppoonnssiibbllee  ffoorr  ddaammaaggeess  iinnccuurrrreedd  ttoo  CCoommppaannyy’’ss  sseerrvviiccee  oorr  nneettwwoorrkk  ccaauusseedd  bbyy  CCuussttoommeerr  
iinnssttaallllaattiioonn  aanndd  mmaaiinntteennaannccee  ooff  IInnssiiddee  WWiirree  aanndd  eeqquuiippmmeenntt..  
  

F. VIOLATION OF REGULA TIONS     

WWhheerree  tthhee  iinnssttaallllaattiioonn  oorr  mmaaiinntteennaannccee  ooff  IInnssiiddee  WWiirree  iiss  iinn  vviioollaattiioonn  ooff  PPaarrtt  6688  ooff  tthhee  FFCCCC  RRuulleess  aanndd  RReegguullaattiioonnss  aanndd    
tthhee    CCoommppaannyy    ddeetteerrmmiinneess    ssuucchh    vviioollaattiioonn    iiss    ccaauussiinngg    hhaarrmm    ttoo    tthhee    tteelleeccoommmmuunniiccaattiioonnss    nneettwwoorrkk,,    tthhee  CCoommppaannyy  
wwiillll  nnoottiiffyy  tthhee  CCuussttoommeerr  ooff  tthhee  vviioollaattiioonn  aanndd  wwiillll  ttaakkee  ssuucchh  iimmmmeeddiiaattee  aaccttiioonn  aass  iiss  nneecceessssaarryy  ffoorr  tthhee  pprrootteeccttiioonn  ooff  
tthhee  tteelleeccoommmmuunniiccaattiioonnss  nneettwwoorrkk  aanndd  CCoommppaannyy  eemmppllooyyeeeess..          
WWhheenn  aannyy  CCuussttoommeerr--pprroovviiddeedd  tteerrmmiinnaall  eeqquuiippmmeenntt  oorr  ccoommmmuunniiccaattiioonnss  ssyysstteemm  iiss  uusseedd  wwiitthh  tteelleeccoommmmuunniiccaattiioonnss  oorr  
pprriivvaattee  lliinnee    sseerrvviicceess  iinn  vviioollaattiioonn  ooff  aannyy  ooff  tthhee  pprroovviissiioonnss  iinn  tthhiiss  TTaarriiffff  oorr  iinn  PPaarrtt  6688  ooff  tthhee  FFeeddeerraall  CCoommmmuunniiccaattiioonnss  
CCoommmmiissssiioonn''ss  RRuulleess  aanndd  RReegguullaattiioonnss,,  tthhee  CCoommppaannyy  wwiillll  ttaakkee  ssuucchh  iimmmmeeddiiaattee  aaccttiioonn  aass  nneecceessssaarryy  ffoorr  tthhee  pprrootteeccttiioonn  
ooff  tthhee  tteelleeccoommmmuunniiccaattiioonnss  nneettwwoorrkk  aanndd  CCoommppaannyy  eemmppllooyyeeeess,,  aanndd  wwiillll  nnoottiiffyy  tthhee  CCuussttoommeerr  ooff  tthhee  vviioollaattiioonn..          
TThhee  CCuussttoommeerr  sshhaallll  iimmmmeeddiiaatteellyy  ddiissccoonnttiinnuuee  uussee  ooff  tthhee  ddeeffeeccttiivvee  IInnssiiddee  WWiirree  aanndd//oorr  eeqquuiippmmeenntt  oorr  ccoorrrreecctt  tthhee  
vviioollaattiioonn  aanndd  nnoottiiffyy  tthhee  CCoommppaannyy  iinn  wwrriittiinngg  wwiitthhiinn  1100  ddaayyss  aafftteerr  rreecceeiipptt  ooff  nnoottiiccee  ooff  ssuucchh  aa  vviioollaattiioonn,,  tthhaatt  tthhee  
vviioollaattiioonn  hhaass  bbeeeenn  ccoorrrreecctteedd..          
FFaaiilluurree  ooff  tthhee  CCuussttoommeerr  ttoo  ddiissccoonnttiinnuuee  ssuucchh  uussee  oorr  ttoo  ccoorrrreecctt  tthhee  vviioollaattiioonn  aanndd  nnoottiiffyy  tthhee  CCoommppaannyy  mmaayy  rreessuulltt  iinn  
tthhee  ssuussppeennssiioonn  ooff  tthhee  CCuussttoommeerr''ss  sseerrvviiccee  uunnttiill  ssuucchh  ttiimmee  aass  tthhee  CCuussttoommeerr  ccoomm  pplliieess  wwiitthh  tthhee  pprroovviissiioonnss  ooff  tthhiiss  
TTaarriiffff..          
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G. MEANS OF CONNECTION TO THE NETWORK     

TThhee  pphhyyssiiccaall  aanndd  eelleeccttrriiccaall  ddeemmaarrccaattiioonn  bbeettwweeeenn  CCuussttoommeerr--pprroovviiddeedd  aanndd  mmaaiinnttaaiinneedd  wwiirree  aanndd  tthhee  
tteelleeccoommmmuunniiccaattiioonnss  nneettwwoorrkk  iiss  aa  CCoommppaannyy--pprroovviiddeedd  NNIIDD  aass  ddeeffiinneedd  iinn  tthhiiss  sseeccttiioonn  ooff  tthhee  TTaarriiffff..          
TThhee  CCuussttoommeerr  mmaayy  ccoonnnneecctt  ttoo  tthhee  CCoommppaannyy  nneettwwoorrkk  tthhrroouugghh  tthhee  CCoommppaannyy  ssuupppplliieedd  NNeettwwoorrkk  IInntteerrffaaccee  DDeevviiccee  oorr  
bbyy  mmeeaannss  ddeessccrriibbeedd  iinn  FFCCCC  PPaarrtt  6688,,  SSuubbppaarrtt  FF..        
  

H. SPECIAL RATE DEMARCATION POINTS     

TThhee  llooccaattiioonn  ooff  tthhee  RRDDPP((ss))  sshhaallll  bbee  aass  ffoolllloowwss::          
MMuullttii  TTeennaanntt  BBuuiillddiinngg::  MMPPOOEE  ooff  bbuuiillddiinngg      
SSiinnggllee  TTeennaanntt  CCaammppuuss::  MMPPOOEE  ooff  oonnee  bbuuiillddiinngg  oonn  pprrooppeerrttyy  
MMuullttii  TTeennaanntt  CCaammppuuss::  oonnee  MMPPOOEE  ffoorr  eeaacchh  tteennaanntt  
MMaallll//SSttrriipp  SSttoorree::    MMPPOOEE  ooff  tthhee  mmaallll  oorr  ssttrriipp  ooff  ssttoorreess          
MMiilliittaarryy  BBaassee::  MMPPOOEE  ooff  oonnee  bbuuiillddiinngg  oonn  bbaassee  ffoorr  rreessiiddeennttiiaall  aanndd  ooffffiicciiaall  mmiilliittaarryy  sseerrvviiccee..          

  
I. SECONDARY RATE DEMARCATION POINT (SRDP)     

PPrroovviissiioonn  ooff  SSRRDDPP''ss  mmaayy  bbee  iinniittiiaatteedd  bbyy  tthhee  CCoommppaannyy,,  iinn  wwhhiicchh  ccaassee  tthheerree  wwiillll  bbee  nnoo  cchhaarrggee  ttoo  tthhee  CCuussttoommeerr..    AA  
CCuussttoommeerr  rreeqquueesstt  ffoorr  aa  SSeeccoonnddaarryy  RRaattee  DDeemmaarrccaattiioonn  PPooiinntt  sshhaallll  bbee  ffuullllyy  cchhaarrggeeaabbllee..    
WWhheerree  aa  ssiinnggllee  tteennaanntt  ccaammppuuss  oorr  ppoorrttiioonn  tthheerreeooff  iiss  ccoonnvveerrtteedd  ttoo  aa  mmuullttii--tteennaanntt  ccaammppuuss  oorr  ootthheerrwwiissee  ssuubbddiivviiddeedd,,  
aannyy  aaddddiittiioonnaall  RRaattee  DDeemmaarrccaattiioonn  PPooiinnttss  rreeqquueesstteedd  oorr  rreeqquuiirreedd  ffoolllloowwiinngg  ssuucchh  ccoonnvveerrssiioonn  oorr  ssuubbddiivviissiioonn  sshhaallll  bbee  
CCuussttoommeerr--rreeqquueesstteedd  SSeeccoonnddaarryy  RRaattee  DDeemmaarrccaattiioonn  PPooiinnttss..    TThhee  ffoolllloowwiinngg  sshhaallll  aappppllyy::          

a.) Charges for the provisioning of the SRDP are developed on the individual circumstances of each case. 
b.) Once an SRDP has been provisioned, the same conditions that apply to the primary RDP shall also apply to 

the SRDP.  This includes Company provided maintenance up to the SRDP, including the NID 
c.) Reinforcement and rearrangement of facilities on the Customer's side of the SRDP will be at the 

Customer's expense.     
 
 

J. NO COMPANY LIABILITY FOR PREMESIS WORK 
 
IN NO EVENT, SHALL COMPANY, ITS AFFILIATED COMPANIES, THEIR EMPLOYEES, AGENTS AND 
CONTRACTORS, HAVE ANY LIABILITY FOR LOSS (INCLUDING LOSS OF INCOME OR DATA), NOR FOR ANY 
DAMAGES, SPECIAL DAMAGES, INDIRECT DAMAGES, INCIDENTAL DAMAGES OR CONSEQUENTIAL 
DAMAGES RESULTING FROM THE PROVISION OF OR FAILURE TO PROVIDE PREMESIS WORK OR FROM 
ANY FAULT, FAILURE, DEFECT OR DEFICIENCY IN ANY SERVICE, LABOR, MATERIAL, WORK OR PRODUCT 
FURNISHED IN CONNECTION WITH PREMESIS WORK (SUCH AS, BUT NOT LIMITED TO, SERVICE OUTAGES 
AND ANY LOSS OF USE OF WIRING, JACKS OR EQUIPMENT BEYOND THE JACK, AND ANY DAMAGES 
RESULTING THEREFROM). THESE LIMITATIONS OF AND EXCLUSIONS FROM LIABILITY SHALL APPLY 
REGARDLESS OF WHETHER A CLAIM OR REMEDY IS SOUGHT IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, EVEN IF COMPANY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH CLAIM OR DAMAGES. 
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