
Annex Conferencing Services from Full Service Network provides you with the most 

flexible and complete array of products available today.   With Voice, Internet, and 

Video conferencing available, all of your conferencing needs will be met.

The most popular set up, a 24x7 Account, enables you to conduct a conference at any 

time without the need of a prior reservation.  Simply create an account, and you’re 

given the credentials needed to have calls whenever needed.  You and your 

conference participants can use the secure access code over and over again.  Of 

course, as the host, you will be the only person with the moderator code which 

actually establishes and controls the call.

The integration of voice and web conferencing into a single meeting provides you with 

the resources to make the most of your time.
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24x7 includes conference calling features that allow you to contact an operator, mute lines 

or lock the conference. These features – and more – are available online via our Moderator 

Interface. Or, if you wish, you can use the touch-tone commands noted below. 

Keep this as a reference. 

Dial-in #

Participant passcode:

Moderator code:

*0   Request an operator    

00   Request an operator to join your conference  

#1   Dial-out   

*2   Record the call

*5   Mute all lines but the host   

#5   Unmute all lines but the host     

*6   Mute your line

#6   Unmute your line

*7   Lock your conference

#7   Unlock your conference

*8   Get a participant count

*9   Play back of participant names to host only

**    Play a list of available commands
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